
Internal 
(Company) 

External 
(Stakeholders / 

Consumers) 

Today 

- $ of water 

procurement/treatment 

- $ of energy to move water 

- Avoidance of compliance 

fines and litigation 

- $ of operational interruption 

(supply) 

-$ avoiding new infrastructure 

- Future revenue 

generation 

- Offsetting/credits 

-  increased 

productivity 

-  

 

- Priority for RFPs 

- Investment & cost of 

financing 

- Sales of differentiated 

products 

-$ of operational 

interruption (social 

license) 

- $ of staff turnover 

(attraction/retention) 

- Share price  

Tomorrow 

Physical /Regulatory 
Water Risks 

Reputational 
Water Risks 

Water Product / 
Service Needs Emerging 

Responsible 
Product & 
Service 
Markets 
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