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At AB InBev, we strive to be the Best Beer Company in  
a Better World. But we cannot achieve this goal in a 
vacuum. We must work hand in hand with many people, 
the most important being our employees. Their talents 
and dedication are the foundation of all we do — from 
brewing our high-quality beers and promoting their 
responsible enjoyment, to conserving and protecting 
our natural resources, to supporting the communities 
in which we operate. 
Beyond our organization, we also must form 
partnerships — essential collaborations that enable us 
to reach higher and wider to create a better world. 
These partnerships include community groups, NGOs, 
government agencies, and industry peers, as well  
as academic institutions and experts who help us in  
this journey. 
As a result, we have achieved great progress in helping 
create a healthier environment, vital communities  
and a safe workplace where our employees can thrive. 
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$QKeXVer�%XVFK ,Q%ev at a GlaQFe

:H KDYH RSHUDWLRQV LQ 23 FRXQWULHV DURXQG WKH ZRUOG �VHH PDS� EHORZ�. 

7KDQNV WR RXU %HWWHU :RUOG LQLWLDWLYHV� ZH DUH ZRUNLQJ WR SURPRWH UHVSRQVLEOH GULQNLQJ DQG GLVFRXUDJH DOFRKRO DEXVH� EHFRPH D PRUH UHVRXUFH�

HƱFLHQW JOREDO EUHZHU� DQG FRQWLQXH PDNLQJ VLJQLƮFDQW FRQWULEXWLRQV WR WKH ZHOO�EHLQJ RI WKH FRPPXQLWLHV ZKHUH ZH GR EXVLQHVV.
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Vee SaJe �� Ior Pore oQ reVSoQVibilityD

)oFXVeG 	 0aJQiƮeG

7Ke PaMority oI aGXltV GriQN 
reVSoQVibly� aQG ZeŞre leveraJiQJ  
tKiV reVearFK ƮQGiQJ aQG oXr beVt 
SraFtiFeV to SroPote reVSoQVible 
GriQNiQJ aroXQG tKe ZorlG�



Vee SaJe �� Ior Pore oQ eQviroQPeQtD

&oPPitteG 	 ,QQovative

:eŞre FoPPitteG to ƮQGiQJ iQQovative 
ZayV to Vave Zater� iQFreaVe reFyFliQJ 

rateV aQG KelS iPSrove tKe FoPPXQitieV 
iQ ZKiFK Ze oSerate�



+elSiQJ SKariQJ

Vee SaJe �� Ior Pore oQ FoPPXQityD

	

7KroXJK volXQteeriQJ� oXr ePSloyeeV 
Qot oQly KelS tKoVe iQ QeeG� bXt alVo 
SerVoQali]e oXr FoPSaQy to tKe 
FoPPXQitieV ZKere tKey live aQG ZorN� 
2Qe e[aPSle iV oXr ZorN ZitK 8Qb7eFKo 
Sara Pi 3a¬V iQ 8rXJXay �Vee SaJe ��  
Ior PorebGetailV��



Vee SaJe �� Ior Pore oQ SeoSleD

,QIorP ,PSrove	

:e ZorN tireleVVly to VKare beVt 
SraFtiFeV aFroVV tKe orJaQi]atioQ�  

%y GoiQJ Vo� Ze FaQ aFKieve  
laVtiQJ VXFFeVV aQG Peet oXr Ney 

VoFial reVSoQVibilitybJoalV�



&DUORV %ULWR�
&KLHI�([HFXWLYH�2ƱFHU

:elFoPe to 2Xr Global &iti]eQVKiS ReSort 
:itK tKe FolleFtive VtreQJtK oI oXr ������� SeoSle 
baVeG iQ �� FoXQtrieV� Ze Vtrive to be tKe Š%eVt %eer 
&oPSaQy iQ a %etter :orlG�š $FKieviQJ tKiV Joal  
VtartV ZitK SroviGiQJ tKe KiJKeVt�TXality SroGXFtV 
aQG tKe beVt FoQVXPer e[SerieQFe SoVVible� %y 
bXilGiQJ tKe VtroQJeVt FoPSetitive aQG ƮQaQFial 
SoVitioQ Ze FaQ� Ze Freate tKe oSSortXQity to  
Geliver oQ oXr %etter :orlG FoPPitPeQt� oQ beKalI  
oI oXr ePSloyeeV� oXr FoPPXQitieV aQG tKe  
ZorlG at larJe� 7Ke IolloZiQJ SaJeV oXtliQe oXr  
reFeQt eƬortV aQG SlaQV�

ƻ %((5�	�$�%(77(5�:25/'



2XU�%HWWHU�:RUOG�ORJR�

UHSUHVHQWV�RXU�WKUHH�SLOODUV�

RI�5HVSRQVLEOH�'ULQNLQJ��

(QYLURQPHQW�DQG�&RPPXQLW\��

7KHVH�DUH�WKH�IRFXV�DUHDV�

IRU�RXU�VRFLDO�UHVSRQVLELOLW\�

LQYHVWPHQWV�WR�KHOS�XV�DFKLHYH�

RXU�GUHDP�WR�EH�WKH�%HVW�%HHU�

&RPSDQ\�LQ�D�%HWWHU�:RUOG��

$t $nheuser�%usFh ,n%eY� we take our Fommitment to EeinJ the %est %eer &ompany in  

a %etter :orld Yery seriously� 2Yer the last �� months� we haYe deYoted siJniƮFant 

resourFes to deliYer on our %etter :orld dream� inFludinJ an e[tensiYe and JrowinJ 

ranJe oI suFFessIul proJrams and Eest praFtiFes that we are implementinJ in our key 

markets� *uided Ey our three�year plan throuJh ���� Ŝ and on EehalI oI our 

employees� stakeholders� Fonsumers and Iuture Jenerations Ŝ we haYe made a 

Fommitment to IoFus on three %etter :orld pillars� responsiEle drinkinJ� the 

enYironment and our Fommunities�

$s the worldŞs leadinJ Erewer� our Fommitment to responsiEle drinkinJ isnŞt Must an 

oEYious Eusiness FonFern� itŞs a serious� daily soFial Fommitment� 6o we haYe deYeloped 

and implemented proJrams and promotions that enFouraJe the responsiEle enMoyment 

oI our produFts� while YiJorously disFouraJinJ alFohol aEuse� inFludinJ underaJe 

drinkinJ and drunk driYinJ� ,n partiFular� we haYe Fommitted to FomprehensiYe 

initiatiYes that promote the use oI desiJnated driYers and enFouraJe parents to talk  

with their Fhildren to help preYent underaJe drinkinJ� 

:ith reJard to the enYironment� the responsiEle stewardship oI our land and water is 

essential to ensurinJ the Tuality oI our produFts� %ut itŞs not only in our Eusiness interest 

to Ee as eƱFient as possiEle in our use oI natural resourFes� :e also know that reduFinJ 

our enYironmental impaFt preserYes and proteFts the planet Ior Iuture Jenerations�  

:e haYe set aJJressiYe enYironmental Joals Ior ���� that are outlined throuJhout  

this report� 2ur memEership in the 8nited 1ations &(2 :ater 0andate and our 

Fommitment to the 8nited 1ations *loEal &ompaFt also reưeFt our Fommitment  

to the enYironment and the FollaEorations needed to aFhieYe results�

,n the Fommunity� we make a positiYe impaFt throuJh the MoEs we Freate� the waJes  

we pay and the ta[ reYenues we Jenerate� %ut we also support Fommunities in other 

meaninJIul ways� throuJh FharitaEle donations and Yolunteer initiatiYes that FoinFide 

with our Eusiness oEMeFtiYes� )rom YolunteerinJ their time to Flean up riYers� to  

EuildinJ temporary and permanent houses Ior those less Iortunate� to helpinJ proYide 

sFholarships and mentorinJ students� thousands oI our employees Jenerously  

donate their time and enerJy to make our Fommunities a Eetter plaFe� 

7o support our employees� we striYe to proYide a well�manaJed� saIe work enYironment� 

FompetitiYe Fompensation and proIessional Jrowth opportunities�

:ith FolleaJues who are passionate aEout JiYinJ oI themselYes to their Fommunities� 

with proJrams that promote responsiEle drinkinJ around the world� with inFreasinJly 

eƱFient operations that draw less on our natural resourFes� our Mourney to deliYer our 

dream to Ee the %est %eer &ompany in a %etter :orld Fontinues�

&DUORV %ULWR 

Chief Executive Officer

Ƽ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ



G
6%

water per hectoliter of production

In 2010, we used 6 percent 
less water per hectoliter of 
production than in 2009, and 
have reduced our water use per 
hectoliter of production by  
19.7 percent since 2007 — a 
savings equivalent to more 
than 16,000 Olympic-sized 
swimming pools.

99%
recycling goal by end of 2012

We’re on target to reach our 
99 percent recycling goal by  
the end of 2012.

Our Family Talk About Drinking 
program is now available in 
seven languages.

7

2010 Report Highlights

Global Be(er) Responsible Day 
was held for the first time in 
2010. Approximately 16,000 
employees around the world 
visited the marketplace to 
talk with customers and 
consumers to promote 
responsible drinking — from 
helping retailers understand 
the importance of not selling to 
minors, to communicating the 
benefits of designated drivers, 
to promoting our growing roster  
of non-alcoholic products.

In 2010, we more than  
tripled our annual media 
placement investment 
in responsible drinking 
advertising.

For the second year, we were 
active participants in the 
United Nations Environment 
Program’s annual World 
Environment Day, engaging 
our employees and working 
with stakeholders across our 
countries. In Western Europe, 
our employees organized a Run 
for Water to benefit the non-
profit WaterAid.

10 BEER & A BETTER WORLD
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*OREDO %UDQGV 0XOWL�&RXQWU\ %UDQGV

7he Fompany has Iour oI the top����sellinJ Eeers in the world Ŝ 

%ud /iJht� %udweiser� 6kol and %rahma Ŝ and has a �� or �� 

position in �� markets�

$nheuser�%usFh ,n%eY employs appro[imately ������� people 

worldwide and manaJes a portIolio oI more than ��� Eeer Erands� 

7he Fompany works throuJh si[ operational =ones� $sia 3aFiƮF� 

&entral 	 (astern (urope� /atin $meriFa 1orth� /atin $meriFa 6outh� 

1orth $meriFa and :estern (urope�

)iQaQFialV

,n ����� $nheuser�%usFh ,n%eY made Jreat proJress in a FhallenJinJ 

JloEal enYironment� 1ormali]ed (%,7D$� Jrew ����bperFent in ����� 

reaFhinJ �����bEillion� 86D� 2ur (%,7D$ marJin Ior the year was 

����bperFent� Fompared with ����bperFent in ����� up ��� Easis 

points orJaniFally� 5eYenue Ior the year inFreased orJaniFally Ey  

���bperFent to �����bEillion 86D in ����� 5eYenue per heFtoliter rose 

���bperFent aEoYe the preYious year� 7otal Yolumes and own Eeer 

Yolume Jrowth in ���� inFreased ���bperFent� with non�Eeer 

Yolumes up ���bperFent� )oFus %rand Yolumes in ���� Jrew 

���bperFent� led Ey 6kol� %rahma and $ntarFtiFa in %ra]il� +arEin and 

%udweiser in &hina� and %udweiser in the 8nited .inJdom� 

*loEalb%udweiser Yolumes inFreased ���bperFent� )oFus %rands are 

those with the Jreatest Jrowth potential in their releYant Fonsumer 

seJments and where the maMority oI our marketinJ resourFes are 

inYested� :e also Jained or maintained share in markets representinJ 

more than halI oI our total Eeer Yolume Irom ���� to ����� )or  

more detailed ƮnanFial results and operational aFtiYities� Yiew our  

���� $nnual 5eport�

$ %rieI +iVtory

$nheuser�%usFh ,n%eYŞs roots Fan Ee traFed EaFk to Den +oorn in 

/euYen� whiFh EeJan makinJ Eeer in ����� 

,n ����� the two larJest Ereweries in %elJium merJed� $rtois�  

loFated in /euYen� and 3iedEoeuI� loFated in -upille� to Freate a sinJle 

Fompany Falled ,nterErew�

$boXt $QKeXVer�%XVFK ,Q%ev

%ased in /euYen� %elJium� $nheuser�%usFh ,n%eY is  
the leadinJ JloEal Erewer and one oI the worldŞs top ƮYe 
Fonsumer produFts Fompanies� 

ƴƵ %((5�	�$�%(77(5�:25/'
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S

9iew our 
���� $nnual 5eport

/RFDO &KDPSLRQV

'reaP 	 'eliver

,n ����� $nheuser�%usFh ,n%eY was also listed on the 1ew <ork 6toFk 

([FhanJe throuJh the $meriFan Depository 5eFeipt proJram� 

tradinJ under the symEol %8D�

1�7KH�WHUP�ŠQRUPDOL]HGš�UHIHUV�WR�SHUIRUPDQFH�PHDVXUHV��(%,7'$��(%,7��3URƮW��(36��
EHIRUH�QRQ�UHFXUULQJ�LWHPV��1RQ�UHFXUULQJ�LWHPV�DUH�HLWKHU�LQFRPH�RU�H[SHQVHV�WKDW�GR�
QRW�RFFXU�UHJXODUO\�DV�SDUW�RI�WKH�QRUPDO�DFWLYLWLHV�RI�WKH�FRPSDQ\��7KH\�DUH�SUHVHQWHG�
VHSDUDWHO\�EHFDXVH�WKH\�DUH�LPSRUWDQW�IRU�WKH�XQGHUVWDQGLQJ�RI�WKH�XQGHUO\LQJ�
VXVWDLQDEOH�SHUIRUPDQFH�RI�WKH�FRPSDQ\�GXH�WR�WKHLU�VL]H�RU�QDWXUH��1RUPDOL]HG�PHDVXUHV�
DUH�DGGLWLRQDO�PHDVXUHV�XVHG�E\�PDQDJHPHQW�DQG�VKRXOG�QRW�UHSODFH�WKH�PHDVXUHV�
GHWHUPLQHG�LQ�DFFRUGDQFH�ZLWK�,)56�DV�DQ�LQGLFDWRU�RI�WKH�FRPSDQ\ŞV�SHUIRUPDQFH�

��$OO�ƮJXUHV�UHSRUWHG�LQ�8�6��GROODUV�XQOHVV�RWKHUZLVH�QRWHG�

$Iter the merJer in ����� the Fompany aFTuired a numEer oI loFal 

Ereweries in %elJium� %y ����� a seFond phase oI tarJeted e[ternal 

Jrowth EeJan outside oI %elJiumŞs Eorders� 7he Ʈrst transaFtion in 

this phase took plaFe in +unJary� Iollowed in ���� Ey the aFTuisition 

oI /aEatt� in &anada� and then in ���� Ey a Moint Yenture with  

6un� in 5ussia�

,n ����� the Fompany aFTuired %ass and :hitEread in the 8nited 

.inJdom�� and in ����� the Fompany estaElished itselI in *ermany� 

with the aFTuisition oI DieEels� 7his was Iollowed Ey the aFTuisition oI 

%eFkŞsb	b&o�� the *ilde *roup and 6paten� 7he Fompany operated  

as a Iamily�owned Eusiness until DeFemEer ����� $t this point� it 

orJani]ed an initial puEliF oƬerinJ� EeFominJ a puEliFly owned 

Fompany� tradinJ on the (urone[t stoFk e[FhanJe �%russels� %elJium��

,n ����� ,nterErew strenJthened its position in &hina Ey aFTuirinJ 

stakes in the .�.� %rewery and the =huMianJ %rewery� 

,n ����� ,nterErew and $m%eY FomEined to Freate ,n%eY�

,n ����� ,n%eY aFTuired the )uMian 6edrin Erewery in &hina� makinJ 

,n%eY the �� Erewer in &hina Ŝ the worldŞs larJest Eeer market� 

/aEatt also aFTuired /akeport in &anada� and ,n%eY inFreased its 

shareholdinJ in 4uinsa� strenJtheninJ the FompanyŞs Ioothold in 

$rJentina� %oliYia� &hile� 3araJuay and 8ruJuay�

,n ����� ,n%eY merJed with $nheuser�%usFh� FreatinJ $nheuser�

%usFh ,n%eY� the leadinJ JloEal Erewer and one oI the worldŞs top  

ƮYe Fonsumer produFts Fompanies� 

ƴƶ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ
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0RUH�WKDQ���0�HPSOR\HHV�DQG�ZKROHVDOHUV�LQ�WKH�8QLWHG�6WDWHV�
SDUWQHUHG�ZLWK�1HZ�2UOHDQV�$UHD�+DELWDW�IRU�+XPDQLW\��

WR�KHOS�FOHDQ�XS�QHLJKERUKRRGV�DQG�EXLOG�KRPHV�GXULQJ�RXU��
DQQXDO�VDOHV�FRQYHQWLRQ�

)rom turninJ Eiomass and landƮll Jases into renewaEle enerJy that  
Iuels our Ereweries� to promotinJ responsiEle drinkinJ messaJes on  
leadinJ teleYision proJrams around the world� to proYidinJ a saIe work 
enYironment Ior our employees� to leadinJ Yolunteer eƬorts that 
strenJthen our Fommunities� $nheuser�%usFh ,n%eY is Fommitted to 
deliYerinJ the Eest %eer 	 $ %etter :orld� 

2Xr %etter :orlG 7Kree�<ear 3laQ

,n ����� $%b,n%eY Iormed the %eer 	 $ %etter :orld 7askIorFe� a team dediFated to 

implementinJ an aJJressiYe three�year %etter :orld plan� 7his plan ensures the settinJ 

and measurement oI key soFial responsiEility metriFs and sharinJ oI Eest praFtiFes 

aFross all IunFtions and JeoJraphiF ]ones� 7he taskIorFe� whiFh reports to the &(2 and 

FompanyŞs %oard oI DireFtors� is supported and Juided Ey our %etter :orld &ounFil� 

made up oI senior Fompany leaders and additional Founsel Irom two memEers oI our 

%oard oI DireFtors�

$Iter enJaJinJ key stakeholders Irom all IunFtions and ]ones� and surYeyinJ our 

employees� the taskIorFe identiƮed the issues oI Jreatest importanFe Irom a Eusiness 

suFFess and e[ternal stakeholder perspeFtiYe� $s a result oI this analysis and IeedEaFk� 

we deƮned three pillars Ior our %etter :orld work� whiFh is Euilt on a stronJ Ioundation 

oI support Irom our people� and we set key metriFs and tarJets to aFFomplish the Joals 

outlined in our three�year plan Ior ���� to �����

%reZiQJ a %etter :orlG

ƴƷ %((5�	�$�%(77(5�:25/'



 ReVSoQVible
 'riQNiQJ

 (QviroQPeQt

)RXU RI WKH WRS 
VHOOLQJ EHHUV LQ WKH 
ZRUOG� %XG /LJKW� 
%XGZHLVHU� 6NRO  
	 %UDKPD

2ur primary responsiEility to our Fonsumers is to 

make sure that our produFts are oI the hiJhest 

Tuality� $s the leader in the Eeer industry� we also 

must enFouraJe the responsiEle enMoyment oI  

our produFts� :e promote responsiEle drinkinJ 

and disFouraJe alFohol aEuse� inFludinJ  

drunk driYinJ and underaJe drinkinJ� throuJh 

IoFused and onJoinJ Fonsumer FampaiJns� 

eduFation proJrams and partnerships� as well  

as marketinJ and sales aFtiYities that support  

our responsiEle drinkinJ position� :e also  

promote responsiElebdrinkinJ internally� throuJh 

tarJeted employee poliFies and traininJ�

7he sustainaEility oI our Eusiness and the 

enYironment Jo hand in hand� 6inFe our produFts 

Fome Irom the (arth� we understand that whatŞs 

Jood Ior the enYironment is also Jood Ior Eusiness� 

,n praFtiFe� this means EeinJ as eƱFient as 

possiEle in our use oI natural resourFes� suFh as the 

water we use to Erew our Eeers� reFyFlinJ our 

Ey�produFts and waste� and reduFinJ our FarEon 

Iootprint to help meet the shared FhallenJes oI 

Flimate FhanJe�

 &oPPXQity  3eoSle

:ith operations in �� Fountries� our Fompany  

has a Iar�reaFhinJ eFonomiF impaFt in the 

Fommunities where we do Eusiness throuJh the 

MoEs we Freate and the waJes and ta[es we pay� 

*iYen our position as a FompetitiYe� well�manaJed 

Fompany that Jenerates lonJ�term Yalue Ior our 

shareholders� we also haYe the opportunity to JiYe 

EaFk to our Fommunities� 7his Fommunity support 

Fan take many Iorms� reFoJni]inJ Fultural 

diƬerenFes around the world� Irom employees 

YolunteerinJ their time to EeautiIy a park or Flean 

up a riYer� to donatinJ Fanned water to people 

deYastated Ey natural disasters� to proYidinJ 

FharitaEle donations to adYanFe eduFational 

opportunities Ior younJ people�

:e reFoJni]e that our soFial responsiEility work is 

only possiEle with the Fommitment and support oI 

our people� who are truly the Ioundation oI all 

oIbour soFial responsiEility eƬorts� 7o Ee the %est 

%eer &ompany in a %etter :orld means we must 

employ the Eest people� 7o attraFt and retain them� 

we must proYide a saIe workplaFe� as well as an 

enYironment that promotes learninJ and talent 

deYelopment alonJ with the hiJhest standards oI 

inteJrity and ethiFs�

ƴƸ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ



$boXt 7KiV ReSort

7he report outlines speFiƮF tarJets in our %etter :orld 7hree�<ear 

3lan� as approYed Ey our %oard oI DireFtors in 2FtoEer ����� 0uFh oI 

the data presented is also aYailaEle throuJh our $nnual 5eport and 

Yarious Fompany and Erand weEsites� :e haYe Fonsulted the *loEal 

5eportinJ ,nitiatiYeŞs �*5,� 6ustainaEility 5eportinJ *uidelines� and 

are selI�reportinJ at the %�/eYel� 

$ more detailed analysis oI the risks our Fompany IaFes is outlined in 

our annual 8�6� 6eFurities and ([FhanJe &ommission )orm ���) that 

is aYailaEle on our weEsite� ,n addition� we annually report our water 

and Jreenhouse Jas risks� manaJement and perIormanFe to the 

&arEon DisFlosure 3roMeFt�

&ontent owners aFross all IunFtions and JeoJraphiF ]ones were 

responsiEle Ior FolleFtinJ and YeriIyinJ the data� whiFh reưeFts 

perIormanFe Irom our ��� Ereweries and soIt drink IaFilities�

+iJhliJhts Irom �� key Fountries are inFluded in this yearŞs report to 

show the depth and reaFh oI our %etter :orld work and to make the 

report more releYant Ior use with a Yariety oI stakeholders in our 

worldwide markets�

)or Tuestions reJardinJ the Fontent oI this report� please FontaFt us 

at Eetterworld#aE�inEeY�Fom�

7KiV Fiti]eQVKiS reSort FoverV oXr ZorN iQ ���� aQG oXr 

%etter :orlG IoFXV areaV�

5HVSRQVLEOH 'ULQNLQJ

3roYidinJ Tuality produFts� marketinJ them responsiEly� and helpinJ 

to address the proElems oI irresponsiEle drinkinJ� inFludinJ drunk 

driYinJ and underaJe drinkinJ�

(QYLURQPHQW

&onserYinJ water and enerJy� reduFinJ our Jreenhouse Jas 

emissions� Ey�produFts and waste� and helpinJ our supply Fhain Ee 

more eƱFient�

&RPPXQLW\

3roYidinJ MoEs and FompetitiYe waJes� payinJ ta[es to loFal and 

national JoYernments� makinJ Fapital inYestments in our IaFilities� 

and JiYinJ EaFk throuJh donations and Yolunteerism to the 

Fommunities where we operate�

2XU 3HRSOH 

3romotinJ learninJ and talent deYelopment� proYidinJ a saIe work 

enYironment� and helpinJ to ensure that our Eusiness is FonduFted 

with inteJrity Iuel our soFial responsiEility work�

7his report presents key perIormanFe data and 
inIormation Ior Falendar year ����� in aFFordanFe with 
the *loEal 5eportinJ ,nitiatiYe�

ƴƹ %((5�	�$�%(77(5�:25/'
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8QiteG 1atioQV Global &oPSaFt 
$QKHXVHU�%XVFK ,Q%HY LV D PHPEHU RI WKH 8QLWHG 1DWLRQV *OREDO &RPSDFW 
�81*&�. $V UHTXLUHG E\ WKH 81*&ŞV UXOHV UHJDUGLQJ FRPPXQLFDWLRQV 
RQ SURJUHVV� WKLV UHSRUW FRYHUV RXU SUDFWLFDO DFWLRQV DQG SDUWQHUVKLSV 
WR LPSOHPHQW WKH 81*& SULQFLSOHV. 2XU VXSSRUW RI WKH 10 SULQFLSOHV LV 

VXPPDUL]HG LQ WKH WDEOH EHORZ. :H DUH DOVR D VLJQDWRU\ RI WKH  
81*&ŞV &(2 :DWHU 0DQGDWH. 7KH ZDWHU VHFWLRQ LQ WKLV UHSRUW� IRXQG RQ 
SDJHV 30ś33� UHSRUWV RXU &RPPXQLFDWLRQ RQ 3URJUHVV DV UHTXLUHG  
DQQXDOO\ E\ WKHb0DQGDWH.

6XSSRUW RI WKH 81 *OREDO &RPSDFW 10 3ULQFLSOHV

1. %XVLQHVV VKRXOG VXSSRUW DQG UHVSHFW WKH SURWHFWLRQ RI LQWHUQDWLRQDOO\ SURFODLPHG  
KXPDQ ULJKWV.

2. %XVLQHVV VKRXOG PDNH VXUH WKDW WKH\ DUH QRW FRPSOLFLW LQ KXPDQ ULJKWV DEXVHV.

3.  %XVLQHVV VKRXOG XSKROG WKH IUHHGRP RI DVVRFLDWLRQ DQG WKH HƬHFWLYH UHFRJQLWLRQ  
RI WKH ULJKW WR FROOHFWLYH EDUJDLQLQJ. 

4.  %XVLQHVV VKRXOG VXSSRUW WKH HOLPLQDWLRQ RI DOO IRUPV RI IRUFHG DQG  
 FRPSXOVRU\ ODERU.

5.  %XVLQHVV VKRXOG VXSSRUW WKH HƬHFWLYH DEROLWLRQ RI FKLOG ODERU.

�.  %XVLQHVV VKRXOG VXSSRUW WKH HOLPLQDWLRQ RI GLVFULPLQDWLRQ ZLWK UHVSHFW WR 
 HPSOR\PHQW DQG RFFXSDWLRQ.

  
7.  %XVLQHVV VKRXOG VXSSRUW D SUHFDXWLRQDU\ DSSURDFK WR HQYLURQPHQWDO FKDOOHQJHV.

8.  %XVLQHVV VKRXOG XQGHUWDNH LQLWLDWLYHV WR SURPRWH JUHDWHU  
 HQYLURQPHQWDO UHVSRQVLELOLW\.

9.  %XVLQHVV VKRXOG HQFRXUDJH WKH GHYHORSPHQW DQG GLƬXVLRQ RI HQYLURQPHQWDOO\ 
 IULHQGO\ WHFKQRORJLHV.

10.  %XVLQHVV VKRXOG ZRUN DJDLQVW DOO IRUPV RI FRUUXSWLRQ� LQFOXGLQJ H[WRUWLRQ  
 DQG EULEHU\.

2XU�*OREDO�&RGH�RI�%XVLQHVV�&RQGXFW�SURKLELWV�KXPDQ�ULJKWV�YLRODWLRQV��,Q�DGGLWLRQ��ZH�KDYH�D�5HVSRQVLEOH�6RXUFLQJ�3ROLF\�WKDW�KHOSV�GULYH�
RXU�YDOXHV�GRZQ�WKH�VXSSO\�FKDLQ��)LQG RXW PRUH RQ RXU ZHEVLWH.

:H�FRQWLQXH�WR�DGKHUH�WR�WKH�FROOHFWLYH�EDUJDLQLQJ�DJUHHPHQWV�LQ�SODFH�DFURVV�RXU�JOREDO�RSHUDWLRQV��(PSOR\HH�LQYROYHPHQW�LQ�GHFLVLRQ�
PDNLQJ��VXFK�DV�YLD�ZRUNV�FRXQFLOV��YDULHV�DFURVV�WKH�RUJDQL]DWLRQ��,Q�DGGLWLRQ��RXU�5HVSRQVLEOH�6RXUFLQJ�3ROLF\�UHFRJQL]HV�WKH�ULJKWV�RI�
HPSOR\HHV�WR�HQJDJH�LQ�FROOHFWLYH�EDUJDLQLQJ��)LQG RXW PRUH RQ RXU ZHEVLWH.

2XU�*OREDO�&RGH�RI�%XVLQHVV�&RQGXFW�DQG�RXU�5HVSRQVLEOH�6RXUFLQJ�3ROLF\�SURKLELW�WKHVH�IRUPV�RI�ODERU�LQ�RXU�RZQ�DQG�RXU�VXSSOLHUVŞ�
RSHUDWLRQV��)LQG RXW PRUH RQ RXU ZHEVLWH.

2XU�/HJDO�DQG�&RUSRUDWH�$XGLW�GHSDUWPHQWV�PRQLWRU�OHJDO�FRPSOLDQFH�DQG�FRQIRUPLW\�ZLWK�SULQFLSOHV�RI�QRQ�GLVFULPLQDWLRQ��

2XU�5HVSRQVLEOH�6RXUFLQJ�3ROLF\�DGGUHVVHV�QRQ�GLVFULPLQDWLRQ�E\�RXU�VXSSOLHUV�LQ�WKHLU�RSHUDWLRQV��)LQG RXW PRUH RQ RXU ZHEVLWH.

2XU�Voyager Plant Optimization (VPO) PDQDJHPHQW�V\VWHP�SURPRWHV�EHVW�SUDFWLFHV�LQ�EUHZHU\�PDQDJHPHQW��
)LQG RXW PRUH RQ SDJHV 30ś39.

2XU�VPO�PDQDJHPHQW�V\VWHP�SURPRWHV�HQYLURQPHQWDO�HƱFLHQF\�WKURXJKRXW�RXU�RSHUDWLRQV��:H�KDYH�VHW�DJJUHVVLYH�HQYLURQPHQWDO�
WDUJHWV�WR�DFKLHYH�E\�WKH�HQG�RI��01��

 D 8se ��� heFtoliters oI water per heFtoliter oI produFtion�

 D 5eduFe enerJy use and Jreenhouse Jas emissions Ey ��bperFent�

 D 5eFyFle ��bperFent oI our solid waste�

)LQG RXW PRUH RQ SDJHV 30ś38.

:H�DLP�WR�HPSOR\�HQYLURQPHQWDOO\�HƱFLHQW�EUHZLQJ�DQG�SDFNDJLQJ�WHFKQRORJLHV��ZKLOH�PDLQWDLQLQJ�RXU�FRPPLWPHQW�WR�TXDOLW\��
:H�FRQWLQXH�WR�XVH�UHQHZDEOH�IXHO�WHFKQRORJLHV�LQ�RXU�SURFHVVHV�WR�LPSURYH�HQYLURQPHQWDO��VRFLDO�DQG�ƮQDQFLDO�SHUIRUPDQFH��,Q�RXU�
/DWLQb$PHULFD�6RXWK�=RQH��ELRPDVV�IXHO�DFFRXQWV�IRU��6bSHUFHQW�RI�RXU�RQ�VLWH�IXHO�XVH��:H�RSHUDWH�ELR�HQHUJ\�UHFRYHU\�V\VWHPV��%(56���
ZKLFK�WXUQ�ZDVWHZDWHU�OHIW�RYHU�IURP�WKH�EUHZLQJ�SURFHVV�LQWR�PHWKDQH��DW����RI�RXU�IDFLOLWLHV�DURXQG�WKH�ZRUOG��:H�DOVR�KDYH�WZR��
VRODU�LQVWDOODWLRQV�DQG�D�ODQGƮOO�JDV�DSSOLFDWLRQ��,Q�DGGLWLRQ��ZH�DUH�VWULYLQJ�WR�FRQVHUYH�ZDWHU�WKURXJKRXW�RXU�RSHUDWLRQV�RQ�D�GDLO\�EDVLV��
DQG�ZH�FRQVWDQWO\�VKDUH�EHVW�SUDFWLFHV�DPRQJ�DOO�RXU�]RQHV�ZRUOGZLGH��)LQG RXW PRUH RQ SDJHV 30ś39.

2XU�&RGH�RI�%XVLQHVV�&RQGXFW�VWULFWO\�SURKLELWV�WKH�IDFLOLWDWLRQ�RI�SD\PHQWV��DQG�WKLV�LV�UHLQIRUFHG�WKURXJK�DQQXDO�FRGH�WUDLQLQJ��,Q�WXUQ��
RXU�5HVSRQVLEOH�6RXUFLQJ�3ROLF\�DGGUHVVHV�WKH�EXVLQHVV�FRQGXFW�RI�RXU�VXSSOLHUV��)LQG RXW PRUH RQ RXU ZHEVLWH.

ƴƺ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ
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RI DGXOWV ZKR FKRRVH WR GULQN  
VD\ WKH\ GR VR LQ PRGHUDWLRQ  

2010 *I. 5RSHU VXUYH\

LQYHVWHG VLQFH 1982 WRZDUG 
UHVSRQVLEOH GULQNLQJ LQLWLDWLYHV 

LQ WKH 8QLWHG 6WDWHV. ,Q 2010� ZH 
PRUH WKDQ WULSOHG RXU  

PHGLD SODFHPHQW LQYHVWPHQW 
JOREDOO\ LQ UHVSRQVLEOH GULQNLQJ 

DGYHUWLVLQJ.

$s a leader in the Eeer industry� our primary responsiEility is to proYide the 
hiJhest�Tuality produFts and to enFouraJe Fonsumers to enMoy them 
responsiEly at all times� 7hat means we are adamantly opposed to alFohol 
aEuse in any Iorm� inFludinJ drunk driYinJ and underaJe drinkinJ�

 ReVSoQVible 'riQNiQJ 

5esearFh shows that the Yast maMority oI Fonsumers who Fhoose  

to drink do so responsiEly� $FFordinJ to a ���� *I. 5oper surYey�  

��bperFent oI adults who Fhoose to drink say they do so in 

moderation Ŝ a trend that is not only adYantaJeous Ior indiYiduals 

and soFiety� Eut also FoinFides with the lonJ�term interest oI our 

Fompany and Erands� 1o Fompany EeneƮts when its produFts 

are misused�

:e promote responsiEle drinkinJ and disFouraJe alFohol aEuse Ey 

inIorminJ and eduFatinJ Fonsumers throuJh IoFused FampaiJns 

and marketinJ aFtiYities that support our position on responsiEle 

drinkinJ� 7hese proJrams inFlude�

 D&ommuniFatinJ reJularly on topiFs suFh as the importanFe oI 

desiJnated driYers� the role parents play in helpinJ preYent 

underaJe drinkinJ Ey talkinJ with their Fhildren� and enFouraJinJ 

younJ people to respeFt drinkinJ�aJe laws�

 D3romotinJ our position and EelieIs internally throuJh our 

employee responsiEle drinkinJ poliFies�

 D3romotinJ eduFation Ior Ear� restaurant and store staƬ to help 

them learn how to properly FheFk a patronŞs aJe to preYent 

underaJe sales and to disFouraJe e[FessiYe drinkinJ�

 D6upportinJ the enIorFement oI Elood alFohol Fontent �%$&� laws 

to help preYent drunk driYinJ around the world�

7o Ee eƬeFtiYe� our responsiEle drinkinJ initiatiYes reTuire a 

siJniƮFant Fommitment� 6inFe ����� the Fompany has inYested more 

than ���bmillion 86D toward these eƬorts in the 8nited 6tates� ,n 

����� we more than tripled our media plaFement inYestment JloEally 

in responsiEle drinkinJ adYertisinJ� 

ƴƼ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ



6KDULQJ�EHVW�SUDFWLFHV�DPRQJ�RXU�]RQHV��LQ�%HOJLXP��ZH�ODXQFKHG��
WKH�ƮUVW�HYHU�UHVSRQVLEOH�GULQNLQJ�WHOHYLVLRQ�DG�IRU�RXU�-XSLOHU�EUDQG��

7KH�FRPPHUFLDO�ZDV�D�UHPDNH�RI�D�VXFFHVVIXO�/DEDWW�VSRW��
FDOOHG�Š7DWWRR�š�RULJLQDOO\�XVHG�LQ�&DQDGD��WKDW�UHPLQGV�FRQVXPHUV��

WR�NQRZ�WKHLU�OLPLWV�

 ReVSoQVible 'riQNiQJ 

&DPSDLJQV� &RPPXQLW\ 3URJUDPV� 3DUWQHUVKLSV

2ur push Ior responsiEle drinkinJ is a siJniƮFant Fomponent oI our 

%etter :orld initiatiYes� ,n ����� we deYeloped and promoted 

responsiEle drinkinJ proJrams in our �� markets� oIten e[pandinJ 

their reaFh aFross the Fountries where we operate� :here possiEle� 

we estaElished partnerships with JoYernments� Fommunity 

orJani]ations� eduFators and law enIorFement aJenFies� IoFusinJ on 

preYentinJ drunk driYinJ� hiJh�risk drinkinJ and underaJe drinkinJ� 

to ma[imi]e these eƬorts� 

Global Be(er) Responsible Day 

$ new initiatiYe within our 5esponsiEle DrinkinJ platIorm was Global 

Be(er) Responsible Day� whiFh we held Ior the Ʈrst time in ����� 2n 

6eptemEer ��� employees around the world went into their 

Fommunities to talk with Fustomers and Fonsumers aEout 

promotinJ responsiEle drinkinJ� 0ore than ������ employees 

partiFipated Ŝ Irom helpinJ retailers understand the importanFe oI 

not sellinJ to minors� to FommuniFatinJ the EeneƮts oI desiJnated 

driYers� to promotinJ our JrowinJ roster oI non�alFoholiF produFts� 

$PSOLI\LQJ WKH 5HVSRQVLEOH 'ULQNLQJ 0HVVDJH 

,n ����� we more than tripled our annual media plaFement 

inYestment in responsiEle drinkinJ adYertisinJ� and we shared key 

Eest praFtiFes throuJhout the Fompany� 

2ne oI our most suFFessIul FampaiJns has Eeen our popular 

%udweiser desiJnated driYer ad� IeaturinJ &edriF the (ntertainer�  

7his FommerFial Ʈrst ran in the 8nited 6tates� and the spot went 

JloEal in ����� 2ur &hina team adapted the ad� IeaturinJ &hinese 

entertainer (ason &han� and launFhed it in �� key Fities aFross the 

Fountry� 7his made it the Ʈrst nationwide ad to promote the use oI 

desiJnated driYers in &hina� ,n Fonsumer IoFus Jroups� the spot 

reFeiYed the hiJhest ratinJ eYer Ior a %udweiser 79 ad in &hina�

DurinJ the ),)$ :orld &up70 EroadFasts� we ran the oriJinal 

FommerFial in the 8nited .inJdom� and Fonsumers seleFted it as the 

most�liked ad Ior the month oI -une� aFFordinJ to 1ielsen pollinJ� :e  

then Freated a 6panish Yersion oI the spot that aired in %oliYia under 

our 3aFe°a Erand� 

/earninJ Irom this Eest praFtiFe e[perienFe� our marketinJ team 

launFhed a remake oI a /aEatt FommerFial Falled Š7attoo�š whiFh was 

oriJinally used in &anada� 7he )renFh Yersion oI the spot was 

re�Freated and ran in %elJium under our -upiler Erand� %oth 

FampaiJns take a liJhter approaFh� and FommuniFated a serious 

messaJe in a Iun� memoraEle way that resonates with our 

Fonsumers� ,n ����� weŞll Fontinue to share FreatiYe approaFhes 

aFross our international markets to support the responsiEle drinkinJ 

media inYestment�

0eanwhile� in the 8nited 6tates� our wholesalers are reTuired to 

Fommit a penny per Fase oI Eeer sold toward responsiEle drinkinJ 

eƬorts� ,n ����� that inYestment eTualed ����bmillion 86D� with 

inYestments in suFh initiatiYes as� 

 D0ore than ��� wholesalers FonduFted desiJnated driYerbproJrams�

 D1early ������ adYertisements�

 D0ore than ������� saIe ride home proJrams with Ears 

andbrestaurants�

 D&ollaEorations with more than ����� law enIorFement aJenFies�

(QFRXUDJLQJ 5HVXOWV

2winJ to these and other responsiEle drinkinJ FampaiJns in the 

8nited 6tates� JoYernment researFh released in ���� indiFated that 

Eoth drunk driYinJ and underaJe drinkinJ reaFhed new lows in ����� 

$FFordinJ to the 8�6� Department oI 7ransportation� drunk�driYinJ 

Iatalities haYe deFlined ��bperFent sinFe ����� when the JoYernment 

ƵƳ %((5�	�$�%(77(5�:25/'



,Q�*HUPDQ\��RXU�Š&KHFN�:KRŞV�
'ULYLQJš��*HNO£UW��ZHU�I£KUW���
DPEDVVDGRU�FDPSDLJQ�ZLWK�
RXU�%HFNŞV�EUDQG�XVHV�D�SHHU�
HGXFDWLRQ�DSSURDFK�WR�UHPLQG�

\RXQJ�DGXOW�FRQVXPHUV��
WR�GHVLJQDWH�D�GULYHU�EHIRUH��

WKH�HYHQLQJ�VWDUWV�

 ReVSoQVible 'riQNiQJ 

Ʈrst EeJan traFkinJ� /ikewise� aFFordinJ to the ���� 0onitorinJ the 

)uture study� past�month drinkinJ amonJ hiJh sFhool seniors 

reaFhed a reFord low� deFlininJ ��bperFent sinFe traFkinJ EeJan in 

����� ,n the 8nited .inJdom� aFFordinJ to the 2ƱFe oI 1ational 

6tatistiFs� the numEer oI alFohol�related deaths Iell Ey nearly  

��bperFent in ���� Ŝ the Ʈrst deFline in aEout �� years� 

,QGXVtry $VVoFiatioQV aQG StaNeKolGer (QJaJePeQt 

:e work Flosely with key stakeholders� inFludinJ industry 

assoFiations� JoYernments and Fommunity orJani]ations� to 

strenJthen our responsiEle drinkinJ eƬorts�

,n ����� the :orld +ealth 2rJani]ation �:+2� adopted its *loEal 

6trateJy on the +armIul 8se oI $lFohol� 7he strateJy aFknowledJes 

the siJniƮFanFe oI diƬerent national� reliJious and Fultural Fonte[ts 

Ior alFohol� proposes a menu oI options� and is not leJally EindinJ� 

0emEer states may tailor the strateJy to their Fultures in order to 

reduFe the harmIul use oI alFohol� 7he strateJy also reFoJni]es the 

need Ior the inYolYement oI all stakeholders� inFludinJ the industry� 

and the importanFe oI selI�reJulation to help address alFohol aEuse�

7he :+2 strateJy notes that� Š6ustained politiFal Fommitment� 

eƬeFtiYe Foordination� sustainaEle IundinJ and appropriate 

enJaJement oI suEnational JoYernments� Irom Eoth FiYil soFiety and 

eFonomiF operators� are essential Ior suFFess�š 

:e aJree� and $%b,n%eY is now workinJ to support the oEMeFtiYes oI 

the :+2 *loEal $lFohol 6trateJy as it is implemented in speFiƮF 

reJions and Fountries� 2ur eƬorts will Fontinue to IoFus on eduFation 

and awareness initiatiYes� espeFially in deYelopinJ Fountries� with a 

partiFular emphasis on at�risk younJ people and those aƬeFted Ey 

the harmIul drinkinJ oI others� as emphasi]ed Ey the :+2 strateJy� 

:hile we Fontinue our Fompany�speFiƮF proJrams and initiatiYes� 

we also support the ,nternational &enter Ior $lFohol 3oliFies �,&$3�� a 

non�proƮt� JloEal orJani]ation with reJional and national alFohol 

poliFy e[pertise� ,&$3 leads the alFohol industryŞs *loEal $Ftions on 

+armIul DrinkinJ� a three�year� �bmillion 86D Fommitment Ey the 

leadinJ alFohol EeYeraJe Fompanies to implement initiatiYes in key 

JloEal markets around drunk driYinJ� illiFit alFohol and selI�

reJulation� $%b,n%eY is the larJest FontriEutinJ memEer oI ,&$3 and 

is supportinJ these Moint industry initiatiYes in $rJentina� %ra]il� 

&hina� 8kraine and 5ussia� 0ore inIormation is aYailaEle at  

www�JloEal�aFtions�orJ�

'eViJQateG 'river 3roJraPV

:ith our Fommitment to promotinJ desiJnated driYers� we haYe 

implemented proJrams in our international markets throuJh 

adYertisinJ� partnerships� and aFtiYities at Ears and restaurants� 

$t the end oI ����� we deYeloped Easeline data that will help us traFk 

usaJe oI� and support Ior� these proJrams in eaFh oI our key 

Fountries� $meriFans� Ior e[ample� support the desiJnated driYer 

FonFept� with ��bperFent oI respondents sayinJ that promotinJ the 

use oI desiJnated driYers is an e[Fellent or Jood way to help reduFe 

the proElem oI drunk driYinJ� 1early � out oI �� ���bperFent� oI 

$meriFan adults Ŝ���bmillion people Ŝ say they haYe Eeen a 

desiJnated driYer or haYe Eeen driYen home Ey one�

,n )eEruary� we launFhed &hinaŞs Ʈrst�eYer national desiJnated 

driYer FampaiJn Ŝ Will You Let Me Be Your Designated Driver? Ŝ whiFh 

inFluded the &hinese Yersion oI the popular Š&edriFš teleYision 

FommerFial� 6tartinJ in %eiMinJ� the proJram has Eeen introduFed in 

�� Fities nationwide� 7his FampaiJn Iollows a suFFessIul ���� 

proJram to soliFit Fonsumer suJJestions Ior the 7op �� 7ips on 

preYentinJ drunk driYinJ� whiFh tarJeted Fonsumers in partnership 

with the 6hanJhai 7raƱF 6aIety %ureau and loFal media�

,n %elJium� thanks in part to Bob Ŝ a lonJ�runninJ desiJnated driYer 

FampaiJn Ŝ nearly � out oI �� adults say they haYe Eeen a 

desiJnated driYer or used a desiJnated driYer in the past year� 

Ƶƴ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ
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9isit our new
)amily 7alk 
)aFeEook paJe

 ReVSoQVible 'riQNiQJ 

HOW TO TALK WITH YOUR CHILDREN ABOUT DRINKING
A Guide for Parents

$FFRUGLQJ�WR��010�UHVHDUFK�E\�*I.�5RSHU�LQ����FRXQWULHV�DURXQG��
WKH�ZRUOG��\RXQJ�SHRSOH�DJHV�1�ś19�FLWH�WKHLU�SDUHQWV�DV�WKH�QXPEHU�

RQH�LQưXHQFH�RQ�WKHLU�GHFLVLRQV�DERXW�GULQNLQJ�

6upported Ey the FountryŞs Erewers� the proJram has reaFhed 

thousands throuJh FreatiYe promotions� Bob has also inspired 

proJrams in �� other (uropean Fountries� ,n the 1etherlands� we 

introduFed Blaas Bob at the -upiler /eaJue James Ŝ a Iun promotion 

that Ieatures Fompetition amonJ desiJnated driYers� while 

hiJhliJhtinJ the importanFe oI IootEall Ians JettinJ a saIe ride home� 

$lso in ����� /aEatt launFhed a two�pronJed� responsiEle drinkinJ 

FampaiJn in &anada that leYeraJes soFial media to aFtiYely enJaJe 

younJ adults� /aEattŞs Crash Bobbles FharaFters deEuted on <ou7uEe� 

where Fonsumers were inYited to share their IaYorite weEisodes with 

Iriends� and link to the FharaFtersŞ )aFeEook paJe� 5elated Fontests 

enFouraJed younJ adults to share their responsiEle drinkinJ 

e[perienFes on <ou7uEe and )aFeEook� 7his FampaiJn Euilt on 

/aEattŞs widely reFoJni]ed Know When to Draw the Line and 

Make a Plan proJrams� 

,n the 8nited 6tates� two lonJ�standinJ saIe�ride�home proJrams 

Fontinued to Jet adults home saIely aIter a niJht out� inFludinJ�

 DAlert Cab� where Eartenders reFeiYe a FonƮdential phone numEer 

to reTuest a Iree FaE ride Ior Fustomers� 0ore than ������� saIe 

rides home haYe Eeen proYided sinFe �����

 DTow To Go� a partnership with $$$ $uto &luE 6outh� operatinJ in 

)lorida� *eorJia� 7ennessee and &harlotte� 1&� throuJh whiFh 

retailers and Fonsumers arranJe Ior YehiFles to Ee towed home 

Iree oI FharJe with the Fonsumer ridinJ in the tow truFk� 0ore 

than ������ rides haYe Eeen proYided sinFe �����

'HVLJQDWHG 'ULYHU 2010 6XUYH\ 5HVXOWV 

7he ���� DesiJnated DriYer 6urYey results Ey *I. 5oper show how 

well the FonFept is understood and used around the world� 7he Jraph 

to the riJht hiJhliJhts� Ey Fountry� the perFentaJe oI adults who haYe 

Eeen or used a desiJnated driYer in the past year� 

8QGeraJe�'riQNiQJ 3reveQtioQ 3roJraPV

,tŞs no seFret� parents are a FritiFal IaFtor in preYentinJ underaJe 

drinkinJ� $FFordinJ to ���� researFh Ey *I. 5oper in �� Fountries 

around the world� younJ people aJes ��ś�� Fite their parents as the 

numEer one inưuenFe on their deFisions aEout drinkinJ� Iollowed Ey 

peers� 7hatŞs why we inYest siJniƮFant resourFes in proJrams that 

help parents talk with their Fhildren aEout alFohol� 

2ne e[ample is our Family Talk About Drinking proJram� whiFh is now 

aYailaEle in seYen lanJuaJes� DeYeloped Ey an adYisory panel oI 

eduFation� Iamily FounselinJ� Fhild psyFholoJy and alFohol treatment 

proIessionals� Family Talk enFouraJes open and honest FommuniFation 

Eetween parents and Fhildren� 0ore than seYen million Fopies haYe 

Eeen distriEuted to parents and eduFators sinFe it was introduFed in 

����� ,n ����� Family Talk e[panded into the soFial media world in the 

8nited 6tates� with a new )aFeEook paJe that Ieatures the proJram 

and other $%b,n%eY underaJe�drinkinJ preYention initiatiYes� 

,n 8kraine� we e[panded our parent proJram Ey partnerinJ with the 

1ational &enter oI 3raFtiFal 3syFholoJy and 6oFial :ork oI the 

0inistry oI (duFation 6FienFe� as well as the 1ational $Fademy oI 

3edaJoJiFal 6FienFes� 7he Family Talk proJram EeJan in 6eptemEer 

and will Fontinue throuJh -uly ���� in seYen key Fities� with 

Ƶƶ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ
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 Responsible Drinking 

$1.4
million

Investment in 2010 toward  
Vivamos Responsablemente

Our “Vivamos Responsablemente” (Live Responsibly) campaign has been 
implemented throughout the Latin America South Zone through school-
based education programs, as well as community events. The initiative 
reminds young people of the importance of making smart choices and 
provides strategies that reinforce values like responsibility, tolerance, 
self-improvement and community support.
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1XPber oI yoXQJ SeoSle 
iPSaFteG by %ra]ilŞV Responsible 
Youth SroJraP to KelS SreveQt 

XQGeraJe GriQNiQJ

 ReVSoQVible 'riQNiQJ 

approaFh that ForreFts the misperFeption that aEusiYe drinkinJ is  

the norm� to driYe positiYe EehaYior FhanJe� 6oFial norms eduFates 

Fonsumers on the aFtual drinkinJ EehaYiors oI their peers Ey 

IoFusinJ on the IaFts� 

8sinJ Fampus�speFiƮF researFh� soFial norms eduFation traFks 

drinkinJ EehaYiors suFh as numEer oI drinks Fonsumed on a niJht 

out� use oI desiJnated driYers� and aYeraJe Elood alFohol Fontent 

�%$&� leYel� %ased on the researFh ƮndinJs� marketinJ is then used to 

proYide the ŠsoFial normš inIormation to students� )or e[ample� 

Š7iJers haYe �ś� drinks on a niJht out�š :hen learninJ the aFtual 

EehaYiors Yersus the perFeiYed aEusiYe drinkinJ EehaYiors� students 

then modiIy their EehaYior to Ee in line with the soFial norm�

,n ����� we sponsored a soFial norms FonIerenFe in /ondon� 

IollowinJ similar FonIerenFes in DuElin� (dinEurJh and %russels in 

preYious years� 7hese FonIerenFes ErouJht toJether soFial norms 

e[perts Irom aFademia� puEliF health� law enIorFement and the 

late�niJht eFonomy �Ears and niJhtFluEs� to disFuss alFohol aEuse 

issues and ways to reduFe risky drinkinJ EehaYiors� :e also ErouJht 

toJether e[perts Irom the 8niYersity oI 9irJiniaŞs 1ational 6oFial 

1orms ,nstitute with interested JoYernment oƱFials Irom &hina and 

8ruJuay to learn more aEout this approaFh to reduFinJ risky 

drinkinJbEehaYiors� 

7he soFial norms approaFh has reduFed irresponsiEle Fonsumption 

Ey up to ��bperFent with FomparaEle reduFtions in inMuries� +ereŞs a 

sample oI proJram suFFesses�

 D8QLYHUVLW\ RI 9LUJLQLD ����� Iewer students suƬered inMuries 

related to alFohol in ���� Fompared to ����� ����� Iewer 

students droYe under the inưuenFe oI alFohol in ���� Ys� ����� 

����� more students had none oI �� serious alFohol�related 

FonseTuenFes in ���� Ys� �����

e[pansion EeinJ planned Ior the Iuture� 7he IoFus oI this initiatiYe is 

on Fhildren aJes ��ś��� their parents and teaFhers� and the Jeneral 

puEliF� 7he Joal is to inFrease awareness amonJ students on the 

danJers oI underaJe drinkinJ� 

,n /atin $meriFa� we also haYe a lonJ�time Fommitment to 

enFouraJinJ dialoJue with youth aEout drinkinJ� ,n ����� we 

launFhed a new proMeFt� Jovens de Responsa �5esponsiEle <outh�� in 

%ra]il that IoFuses on younJ people� their mothers and Ear owners in 

low�inFome Fommunities� 3artners in the initiatiYe inFlude seYeral 

Fommunity�Eased 1*2s in 5io de -aneiro and 6¢o 3aulo that help 

preYent alFohol aEuse and disFouraJe Fonsumption Ey minors� 7he 

proJram is also desiJned to Jain EarkeepersŞ support Ior not sellinJ 

alFohol EeYeraJes to minors� or to adults who miJht already Ee 

into[iFated� $s part oI the proJram� we oƬered seYeral eduFational� 

Fultural and sportinJ aFtiYities to youth aJed ��ś��� ,n ����� more 

than ������ younJ people� ��� women and ��� retailers partiFipated 

in the eƬort� 

6inFe its introduFtion in ����� the Vivamos Responsablemente proJram 

has taken the Š/etŞs /iYe 5esponsiElyš messaJe to tens oI thousands 

oI younJ $rJentineans in maMor Fities� DeYised in FonMunFtion with 

leadinJ eduFators� the proJram addresses Fommon adolesFent 

FhallenJes� suFh as relationships� selI�awareness� toleranFe and 

responsiEility� throuJh a series oI Iree talks in their sFhools� ,n ����� 

the Fompany inYested ���bmillion 86D in Vivamos Responsablemente� 

inFludinJ adYertisinJ e[penditures� ,n addition to the talks with teens� 

other key proJrams inFlude Talks for Parents �inFludinJ an ���paJe 

parent Juide� and Talks for Teachers� in partnership with the 

&onFienFia $ssoFiation� a non�proƮt womenŞs orJani]ation� 

SoFial 1orPV (GXFatioQ aQG +iJK�RiVN 'riQNiQJ

$ddressinJ hiJh�risk drinkinJ is another IoFus area Ior $%b,n%eY� ,n 

this area� we haYe emEraFed soFial norms eduFation� a data�driYen 

ƵƸ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ



/DWLQ�$PHULFD�1RUWK�=RQH�3UHVLGHQW�-RDR�&DVWUR�1HYHV�ZDV�RQH�
RI�PRUH�WKDQ�16�000�HPSOR\HHV�ZKR�SDUWLFLSDWHG�LQ�Global Be(er) 

Responsible Day.�,Q�%UD]LO��HPSOR\HHV�GLVWULEXWHG�WR�EDUV�
DQG�UHVWDXUDQWV�SRVWHUV�WKDW�IHDWXUHG�SRSXODU�%UD]LOLDQ�IRRWEDOOHU��

&DIX�UHPLQGLQJ�FRQVXPHUV�WR�GULQN�UHVSRQVLEO\��

S

9iew our &ode on 
our weEsite

 ReVSoQVible 'riQNiQJ 

6SRUWV 6SRQVRUVKLSV

$ maMor new inYestiJation into the eƬeFts oI sportinJ inYolYement 

and alFohol sponsorship on underaJe drinkinJ has FonFluded  

that a Ean on the sponsorship oI sportinJ eYents would haYe little  

eƬeFt on youth alFohol Fonsumption� 7he report� FonduFted Ey  

Dr� )iona DaYies at the 8niYersity oI &ardiƬ� adds Iurther weiJht to the 

arJuments made Ey 7he (uropean 6ponsorship $ssoFiation �(6$�  

�oI whiFh $%b,n%eY is a memEer� oYer reFent months� in response to 

attaFks on the riJhts oI alFohol Erands to sponsor sportinJ eYents�

&ommentinJ on the reportŞs ƮndinJs� (6$ &hairman� .aren (arl� said� 

Š:e are not at all surprised Ey the ƮndinJs oI this report� indeed  

there was a similar set oI results Irom researFh Fompleted in ���� in  

1ew =ealand�š :hile (6$ reFoJni]es that the issue oI alFohol�related 

harm is siJniƮFant� there is no eYidenFe to support a Fausal link 

Eetween alFohol sponsorship and alFohol�related harm� (6$ stronJly 

EelieYes that eduFation� sales and aYailaEility are the key issues� 

rather than sponsorship�

 D)ORULGD 6WDWH 8QLYHUVLW\ ��bperFent reduFtion in heaYy drinkinJ 

�%$& less than ���� oYer Iour years �����ś������

 D0LFKLJDQ 6WDWH 8QLYHUVLW\ ��bperFent reduFtion in heaYy 

drinkinJ oYer eiJht years�

 D:hile the median %$& on a niJht out Ior uniYersity students 

oYerall did not FhanJe Irom ���� to ����� maintaininJ at ����  

the si[ sFhools Furrently EeinJ supported Ey our soFial norms 

proJrams saw siJniƮFant deFreases in %$&�

&oPPerFial &oPPXQiFatioQV &oGe 

$%b,n%eY employs a JloEal� sinJle Fompany Fode to make sure our 

FommerFial FommuniFations are responsiEle and direFted to those oI 

leJal drinkinJ aJe� no matter the Fountry�

7his Yoluntary Fode FoYers all Iorms oI Erand marketinJ and 

FommerFial FommuniFations� inFludinJ sponsorships� outdoor 

eYents� promotions� weEsite Fontent� relationship marketinJ� 

Fonsumer puEliF relations� and paFkaJinJ and laEelinJ Flaims Ior all 

$nheuser�%usFh ,n%eY Eeers and any other alFohol produFts we 

manuIaFture or market� (aFh year� all our marketinJ and key aJenFy 

personnel around the world are trained in the Fode� either online  

or in person� 

8pdated and strenJthened reJularly� the Fode is the minimum 

standard we apply whereYer we do Eusiness� ,I loFal rules are less 

striFt than the Fode� then the Fode preYails� ,I loFal rules are more 

preFise� then those are applied� ,n many Fases� our Fode Joes Eeyond 

e[istinJ leJal Irameworks� 7o Yiew the Fode� please Yisit our weEsite�
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9,000
people

Server Training at  
2010 FIFA World CupTM

AB InBev partnered with our Budweiser and  

Sports & Entertainment marketing  

teams to provide server training in Johannesburg  

to concessionaires at the 2010 FIFA World CupTM. 

A longtime partner, Health Communications Inc., 

provided its Training for Intervention  

ProcedureS (TIPS) program to the staff of Match 

Hospitality, FIFA’s exclusive hospitality  

provider, stadium general managers and 

concessionaires, and hotel and area on-premise 

staff. Approximately 9,000 people received  

the training, which addressed concerns specific 

to large stadiums and sporting events. 

 Responsible Drinking 
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Beer	is	a	product	of	natural	ingredients,	and	the	stewardship	of	our	natural	
environment	—	land,	water	and	air	—	is	fundamental	to	the	quality	of	our	
brands	in	the	long	term.	To	be	a	responsible	and	resource-efficient	global	
brewer,	we	must	continually	look	for	ways	to	incorporate	practices	that		
help	us	make	the	most	of	our	raw	materials,	while	also	reducing	the	impact	
of	our	packaging	and	transportation	on	the	environment.	

 Environment 

2010 Highlights

Cut CO2 emissions 
per hectoliter  

of production by  
3 percent

3%

Reduced water 
per hectoliter of 

production to  
4.04 hl/hl

4.04
hl/hl

For World 
Environment Day,  

we developed  
and executed  

567 environmental 
and volunteer 

projects

567
projects

Reduced energy 
use per hectoliter 

of production  
by 3.7 percent

3.7%

2012 Global 

Environmental Targets

Last year, we announced global, company wide 
targets on measures such as water and  
energy use, as well as carbon emission reductions 
that we will strive to achieve by the end of  
2012. Our targets are:

Increase our waste and by-product 
recycling to 99 percent

Reduce water use for beer and soft 
drinks facilities to an industry-leading 
3.5 hectoliters of water per hectoliter 
of product (hl/hl)

Reduce energy use per hectoliter by 
10 percent

Reduce CO
2
 emissions per hectoliter 

by 10 percent

G

G

G

G
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 (QviroQPeQt 

$% ,Q%ev :ater SoXrFeV

48%

19%

33%
0XQLFLSDO�
VRXUFHV

6XUIDFH�ZDWHU

*URXQGZDWHU

/DVW�\HDU�ZH�UHSRUWHG�1�6�EUHZHULHV�DQG�VRIW�GULQN�IDFLOLWLHV��ZKLFK�UHSUHVHQWHG�WKH�
WRWDO�QXPEHU�RI�IDFLOLWLHV��LQFOXGLQJ�PDOW�DQG�SDFNDJLQJ�RSHUDWLRQV�

ŠDoinJ more with lessš is an essential part oI the $%b,n%eY Fulture� 

and it undersFores our Ʈrm Fommitment to enYironmental 

sustainaEility� (nYironmental key perIormanFe indiFators and tarJets 

are Iully inteJrated into our Voyager Plant Optimization (VPO) JloEal 

manaJement system� ,t is desiJned to ErinJ Jreater eƱFienFy to  

our Erewery operations� Jenerate Fost saYinJs and improYe 

enYironmental manaJement� in aFFordanFe with our (nYironmental 

3oliFy and 6trateJy� 

%eyond operations manaJement� we are also enJaJed with the 

international Fommunity and loFal Jroups to support key 

enYironmental initiatiYes� ,n )eEruary� $%b,n%eY EeFame a siJnatory 

to the &(2 :ater 0andate� a puEliF�priYate initiatiYe oI the 8nited 

1ations *loEal &ompaFt� whiFh IoFuses on deYelopinJ Forporate 

strateJies to address JloEal water issues� :e were also aFtiYe 

partiFipants in the 8nited 1ations (nYironment 3roJramŞs annual 

:orld (nYironment Day� throuJh whiFh we enJaJed many more 

stakeholders on enYironmental issues than eYer EeIore�

2n an industry Easis� we work Flosely with Jroups suFh as the 

%eYeraJe ,ndustry (nYironmental 5oundtaEle �%,(5�� a Jroup oI 

JloEal industry peers that shares Eest praFtiFes in our seFtor� and 

addresses Fommon enYironmental sustainaEility FonFerns� 

6FRSH RI 2XU (QYLURQPHQWDO 3HUIRUPDQFH 'DWD

:e are reportinJ data Irom ��� Ereweries and soIt drink IaFilities� 

whiFh reưeFt our Fompany as oI DeFemEer ��� ����� ,n ����� one 

Erewery in &hina was reloFated� one in &anada Flosed and two 

IaFilities in %oliYia were opened� 7hese are all small IaFilities that  

haYe minimal impaFt on our oYerall enYironmental perIormanFe� 

7hereIore� these FhanJes are reưeFted in ���� data only� 

1on�EeYeraJe enYironmental perIormanFe at IaFilities� suFh as 

paFkaJinJ and malt plants� is not inFluded in the enYironmental 

perIormanFe data� e[Fept where noted� (nYironmental impaFts  

Irom these operations are manaJed usinJ the same VPO manaJement 

system� whiFh inFludes settinJ tarJets Ior key perIormanFe indiFators� 

EenFhmarkinJ� Eest praFtiFe sharinJ� and monthlybreportinJ� 

:ater 8Ve 

+iJh�Tuality water is Iundamental to our Eusiness� ,t is the prinFipal 

inJredient in our Eeers and soIt drinks and is also used in the ErewinJ 

proFess Ior FleaninJ� FoolinJ and steam produFtion� 7he maMority oI 

water not used in our produFts is then returned to watersheds 

throuJh Eio�treatment systems that meet loFal water�Tuality 

standards� :e are aFutely aware that eƱFient water use is essential to 

the Fontinued� sustainaEle Jrowth oI our Eusiness around the world 

and an important part oI water FonserYation JloEally� :e reFoJni]e 

that water saYinJs also FontriEute to enerJybsaYinJs�

2Yer the past year� we haYe steadily reduFed our JloEal water usaJe 

rate Ey employinJ a mi[ oI low�teFh Ʈ[es� operational innoYations 

and employee�driYen aFtions to optimi]e eƱFienFy in eYery IaFility� 

,n ����� the FompanyŞs aYeraJe water use was ���� heFtoliters per 

heFtoliter oI produFtion �hl�hl�� 7his represents a �bperFent reduFtion 

Fompared to ����� and a saYinJs oI more than ������ 2lympiF�si]ed 

swimminJ pools Fompared to ����� 7his puts the Fompany on traFk 

to reaFh the ��� hl�hl Joal we Fommitted to aFhieYe Ey the end oI 

����� whiFh will Ee an ����bperFent saYinJs Irom our ���� Ease� 

&urrently� we haYe ��bEreweries Eelow the ���bhl�hl tarJet�

7o ensure Fontinued proJress� we also undertook a JloEal water risk 

assessment this year� whiFh identiƮed hiJher�risk operations and 

deYeloped aFtion plans to help them address water use issues� 7he 

FompanyŞs FonserYation�minded approaFh to water is emEodied 

inbour (nYironmental 3oliFy� whiFh is put into praFtiFe eYery day 

throuJh our VPO manaJement proJram at the IaFilities� 

:e aJain partnered with the 8nited 1ations (nYironment 3roJram 

on :orld (nYironment Day to IoFus on water FonserYation and 

ƶƳ %((5�	�$�%(77(5�:25/'



16K
Our water reductions in 2010 

compared to 2007 resulted in savings 
equivalent to 16,000 Olympic–sized 

swimming pools.
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$VLD�3DFLƮF�=RQH�HPSOR\HHV�HQJDJHG�FROOHJH�VWXGHQWV�DW�VHYHQ�
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VXFK�DV�Š:DWHU�)LQJHUSULQWVš�WR�UDLVH�DZDUHQHVV�RI�WKH��
LPSRUWDQFH�RI�ZDWHU�FRQVHUYDWLRQ��

 (QviroQPeQt 

watershed proteFtion� 7hese eƬorts inYolYed a Yariety oI 

stakeholders Ŝ JoYernments� 1*2s� employees and Fommunities Ŝ 

around the world� $%b,n%eY employees deYeloped and e[eFuted  

���benYironmental and Yolunteer proMeFts Ŝ more than douEle the 

numEer in ���� Ŝ in �� Fountries� and implemented numerous Eest 

praFtiFes to help FonserYe natural resourFes within our Erewery 

operations� (mployees also partiFipated in Fommunity aFtiYities suFh 

as riYer Fleanups� enYironmental Iairs� YeJetation plantinJs and 

awareness proJrams�

,n addition to :orld (nYironment Day aFtiYities� we also work 

reJularly within the Fommunities where we do Eusiness to help 

improYe loFal water Fonditions� 7his inFludes watershed initiatiYes� 

whiFh help maintain water Tuality and supply� and proJrams that 

monitor and improYe water aYailaEility� suFh as Fleanups� tree and 

other natiYe YeJetation plantinJ� inYasiYe speFies remoYal and 

awareness initiatiYes� 7he Fompany also supports Yarious non�proƮts 

workinJ on water issues around the world�

)or e[ample� we support the 5iYer 1etwork in the 8nited 6tates Ey 

proYidinJ Jrants to the networkŞs national water proJrams and to 

loFal water�watershed Jroups in our Erewery Fommunities� :e also 

Freated the Labatt Fresh Water Alliance to support the &anadian /and 

7rust $llianFe �&/7$�� a non�JoYernmental orJani]ation estaElished 

to preserYe land and water resourFes Ior the EeneƮt oI the puEliF�

,n %ra]il in ����� we launFhed the CYAN Movement� a Eroad FampaiJn 

inYolYinJ a Yariety oI partners and awareness�raisinJ initiatiYes� to 

draw attention to the importanFe oI water FonserYation� ,n 

partnership with the :orld :ildliIe )und �::)�� we EeJan a proMeFt 

to help FonserYe Iresh water in the &orumE �3arano  %asin� whiFh 

serYes our %rasilia plant� 7he oEMeFtiYe is to use industry Eest praFtiFes 

in our water use� and to FollaEorate with loFal Fommunities to 

preserYe and reFoYer sprinJs� aTuiIer headwater and replenishment 

areas� 0ore inIormation is aYailaEle at www�moYimentoFyan�Fom�Er�
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 (QviroQPeQt 

ƮndinJ and Ʈ[inJ water leakaJes� deployinJ Eest praFtiFes 

learned Irom other IaFilities� and helpinJ employees work 

toJether to aFhieYe their aJJressiYe water saYinJs tarJets�

 D ,n our /atin $meriFa 6outh =one� seYeral IaFilities aFhieYed 

douEle�diJit reduFtions in water usaJe in ����� ,n $rJentina�  

our &orrientes Erewery FonduFted a FareIul analysis and 

reIormulation oI the standard proFess Ior the shutdown and 

restart oI eTuipment� 7hese proFesses FontriEuted to a water 

usaJe rate in the &orrientes Erewery oI ��� hl�hl in ����� a  

��bperFent reduFtion oYer �����

 D ,n %ra]il� our -aFarei and &uiaEa Ereweries deliYered their  

all�time Eest annual perIormanFe� and Moined the Jroup oI 

Ereweries already perIorminJ Flose to or Eelow our ����  

JloEal Joal oI ��� hl�hl�

(QerJy 8Ve 	 GreeQKoXVe GaV (PiVVioQV

(nerJy FonserYation has Eeen a strateJiF IoFus at $%b,n%eY Ior many 

years� espeFially with the unprediFtaEle Fost oI enerJy and eYolYinJ 

Flimate FhanJe reJulations� 2ur Fontinued proJress is Eased on the 

importanFe we plaFe on sharinJ Eest teFhniFal and manaJement 

praFtiFes aFross our operations� 

%y the end oI ����� more than ��� Ereweries� as well as raw material 

and paFkaJinJ operations worldwide� had Eeen FertiƮed aFFordinJ to 

our VPO eƱFienFy and uniIormity standards� 7his was a ��bperFent 

inFrease oYer ����� 7hese eƬorts will Fontinue with reJular VPO 

selI�assessments and audits� to ensure FonsistenFy and hiJh 

standards� :e will haYe ���bperFent oI IaFilities FertiƮed Ey ����� 

*OREDO (QHUJ\ 3HUIRUPDQFH

:e reduFed our enerJy use per heFtoliter oI produFtion Ey  

���bperFent in ���� and Ey more than ��bperFent sinFe ����� ,n  

the &arEon DisFlosure 3roMeFtŞs enYironmental rankinJs in ����� 

$%b,n%eY was the hiJhest�rated Erewer in point sFore and FomEined 

Jrade� whiFh reFoJni]es and Yalidates our reFent aFhieYements in 

this area�

*OREDO :DWHU 3HUIRUPDQFH

$s part oI VPO� JloEal enerJy and water tarJets EeFome key 

perIormanFe indiFators and are FasFaded to JeoJraphiF ]ones and 

IaFilities� 0anaJement teams enJaJe workers to aFhieYe the Joals� 

oIten throuJh a struFtured EenFhmarkinJ proJram within VPO that 

allows the Fompany to FommuniFate Eest praFtiFes aFross sites�

2Yerall� we used �bperFent less water per heFtoliter oI produFtion 

than in ���� and haYe reduFed our water use per heFtoliter oI 

produFtion Ey ����bperFent sinFe ����� 6eYeral IaFilities throuJhout 

our key JeoJraphies are leadinJ the way with Eest praFtiFes�

 D2ur &artersYille� *$� IaFility aFhieYed an annual water�use  

metriF oI ���� hl�hl� makinJ it the most water�eƱFient Erewery  

in the Fountry�

 D2ur Ereweries in %elJium reduFed ���� water usaJe Ey  

��bperFent Fompared to ����� primarily throuJh optimi]ation oI 

ErewinJ� paFkaJinJ and utilities proFesses�

 D ,n *ermany� our :erniJerode Erewery aFhieYed a water use 

metriF oI ��� hl�hl� and is planninJ eYen Iurther reduFtions in 

����� 2ur %remen Erewery reduFed water usaJe Ey ���bperFent  

in ����� well ahead oI the ���� Joal�

 D ,n &hina� we reduFed our water usaJe Ey ��bperFent Irom ���� 

leYels� 2ur 1inJEo Erewery Eorrowed many oI the lessons learned 

in our annual enerJy and water JloEal FonIerenFe Irom hiJh�

perIorminJ Ereweries� suFh as &artersYille� and is on traFk to 

aFhieYe the ���� water usaJe tarJet one year ahead oI sFhedule� 

$dditionally� our :uhan Erewery reduFed its water usaJe  

Ey ��bperFent Irom ���� leYels� reaFhinJ a ��� hl�hl rate Ey 

DeFemEer� and aFhieYed the larJest improYement in water usaJe 

Irom ���� leYels oI any oI our Ereweries�

 D ,n 5ussia and 8kraine� our Ereweries haYe FolleFtiYely reduFed 

water use Ey �bperFent in ����� and Ey more than ��bperFent 

sinFe -anuary ����� 7he proFess has Eeen aFFelerated throuJh 

the work in all Ereweries oI Šwater sheriƬs�š who are tasked with 

<HDU (QHUJ\ 8VH 5DWLR 7RWDO (QHUJ\ 8VH  
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At our Newark, NJ, brewery, we completed the second phase of a 
rooftop solar installation, which now has more than 7,000 photovoltaic 
solar panels and covers 130,000 square feet. At peak production, the 
array will be capable of satisfying nearly 10 percent of the brewery’s 
electricity demand. 
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Data inFludes all EeYeraJe IaFilities� paFkaJinJ and malt IaFilities� 
,n ���� the Fompany EeJan usinJ a new Jreenhouse Jas 
reportinJ tool�
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Data Ior EeYeraJe IaFilities only� /ast yearŞs per heFtoliter data 
inFluded emissions Irom non�EeYeraJe operations� 7he ƮJures 
Ior ����� ���� and the ���� tarJet haYe Eeen adMusted to 
represent emissions Ior EeYeraJe operations only� 

 (QviroQPeQt 

emissions reduFtions� &arEon and renewaEle enerJy markets miJht 

also present an opportunity to reduFe the Fost oI Fapital inYestment� 

and the Fompany is Furrently e[plorinJ markets related to FarEon� 

renewaEle enerJy Fredits and enerJy eƱFienFy Fredits� 

,n /atin $meriFa 1orth� the Fompany trades FarEon Fredits 

Jenerated Ey Jood FarEon manaJement praFtiFes� ,n %ra]il� the 

9iam¢o IaFility launFhed the Ʈrst EeYeraJe Fompany &D0 proMeFt to 

Ee approYed Ey the %ra]ilian JoYernment� 7he proMeFt has now Eeen 

suFFessIully reJistered Ey the 8nited 1ations )ramework &onYention 

on &limate &hanJe and� alonJ with other renewaEle enerJy proMeFts 

in 6outh $meriFa� is e[peFted to yield emission reduFtions that will 

Eoth reduFe reJulatory risks and proYide eFonomiF EeneƮts Irom the 

sale oI the reduFtions� 

*UHHQKRXVH *DV (PLVVLRQV 

5eduFinJ Jreenhouse Jas �*+*� emissions is a maMor Joal that is 

direFtly tied to Iuel and eleFtriFity FonserYation� ,n ����� we Fut our 

&2�
 emissions per heFtoliter oI produFtion Ey �bperFent� :e FalFulate 

*+* Irom our produFtion IaFilities usinJ the widely aFFepted 

:%&6D�:5, *+* protoFol� )or ����� we haYe reported our direFt 

and indireFt emissions Eased on sFopes one and two oI the protoFol� 

:e measure &2�
 emissions Irom Iuel use in our Eoilers and use oI 

purFhased eleFtriFity� :here possiEle� we haYe inFluded Fompany�

owned transport�related emissions� ,n ����� $%b,n%eY emitted 

����bmillion metriF tons oI &2�
 eTuiYalent� oI whiFh ����bperFent 

were direFt emissions and ����bperFent were indireFt� 

:hile Ereweries aFross our JloEal operations IaFe diƬerent sets oI 

FirFumstanFes related to enerJy usaJe� our approaFh to reaFhinJ 

enerJy reduFtion Joals is a FomEination oI low�teFh and hiJh�teFh 

solutions� whiFh reTuire the Iull enJaJement oI our employees  

at all leYels� 

2ur Ereweries in &hina haYe IoFused the last Iew years on 

inYestments in FonserYation and maintenanFe Ey implementinJ our 

VPO manaJement system� 7his inFludes EenFhmarkinJ with our 

5HQHZDEOH (QHUJ\ 

,n order to Fontinually trim our FarEon emissions� we employ a Yariety 

oI renewaEle enerJy alternatiYes� 7hese inFlude the use oI Eio�

enerJy reFoYery systems to oEtain EioJas Irom industrial Ey�produFts� 

solar enerJy� wind and the use oI other Eiomass sourFes as 

alternatiYes to Iossil Iuel wheneYer possiEle� *loEally� enerJy 

Jenerated Irom renewaEle sourFes aFFounted Ior aEout �bperFent  

oI the FompanyŞs Iuel use in ����� 

%io�enerJy reFoYery systems �%(56� turn water leIt oYer Irom the 

ErewinJ proFess into methane at �� IaFilities around the world� :e 

Euilt or upJraded �� Eiotreatment systems in ����� and will 

FonstruFt or upJrade an additional �� IaFilities Ey the end oI ����� 

7hese EioteFhnoloJies proYide us with a new Iorm oI enerJy�  

)or e[ample� ��bperFent oI the thermal needs at our +ouston� 7;� 

Erewery are met with methane Jas Irom a nearEy landƮll and 

methane Faptured in the %(56 proFess� ,n our /atin $meriFa 1orth 

operations� we meet ��bperFent oI thermal enerJy needs with 

renewaEle Eiomass� 

:e use solar photoYoltaiF systems at our Ereweries in 1ewark� 1-� and 

)airƮeld� &$� ,n 1ewark� the Fompany has Fompleted the seFond 

phase oI a rooItop installation� whiFh now has more than ����� 

photoYoltaiF solar panels and FoYers ������� sTuare Ieet� ,n total� 

more than ���bmillion k:h Fould Ee produFed annually� and at peak 

produFtion� the array will Ee FapaEle oI satisIyinJ nearly ��bperFent oI 

the EreweryŞs eleFtriFity demand� :hen FomEined with the solar 

array at our )airƮeld� &$� Erewery� $nheuser�%usFh is now one oI the 

larJest users oI solar power in the 8nited 6tates ErewinJ industry� ,n 

����� we plan to EeJin usinJ wind power at our )airƮeld Erewery�

5HGXFLQJ (PLVVLRQV ZLWK &DUERQ &UHGLWV

&arEon markets� suFh as the &lean DeYelopment 0eFhanism �&D0�� 

haYe proYided an opportunity Ior the Fompany to reduFe emissions 

and improYe enerJy eƱFienFy in a Fost�eƬeFtiYe way� ,n /atin 

$meriFa and %ra]il� we Jenerate FarEon Fredits and Fapitali]e on 

ƶƸ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ
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 (QviroQPeQt 

Ereweries around the world and implementinJ Eest manaJement 

and teFhniFal praFtiFes� ,n ����� &hina Ereweries reduFed enerJy 

Fonsumption Ey ��bperFent on a per heFtoliter Easis�

,n ����� our operations in %oliYia reduFed eleFtriFity and Iuel 

Fonsumption Ey more than ���bperFent per heFtoliter oI produFtion� 

2perations in *ermany Fut &2�
 emissions per heFtoliter oI 

produFtion Ey ���bperFent Yersus ����� ,n the 1etherlands� Iuel  

use was reduFed Ey ���bperFent oYer the past two years� and &2�
 

emissions were reduFed Ey �bperFent in �����

0aterialV 0aQaJePeQt

5HF\FOLQJ

2ur Joal is to reaFh a ��bperFent reFyFle rate Ey the end oI ����� ,n 

this eƬort� we work throuJhout our IaFilities to eliminate material 

losses� improYe paFkaJinJ eƱFienFies and Ʈnd Fost�eƬeFtiYe 

alternatiYe uses Ior raw materials and Ey�produFts�

,n ����� we reFyFled �����bperFent oI our waste� up Irom 

�����bperFent in ����� 7he primary reasons Ior inFreases in waste 

reFyFled and disposed inFlude improYed aFFountinJ methods that 

took into aFFount reportinJ Irom some &hina Ereweries Ior the Ʈrst 

time� ,n addition� there was an inFreased IoFus on reFyFlinJ 

throuJhout the Fompany� 2rJaniF waste inFreased in part due to 

produFt mi[ FhanJes� and waste disposed inFreased in part due to 

inFreased sludJe produFtion Irom new Eiotreatment systems� :eŞre 

e[plorinJ EeneƮFial uses Ior this material�

,n %ra]il� Ior e[ample� we reFonstitute spent kieselJuhr Ŝ a naturally 

oFFurrinJ soIt roFk used in Ʈltration Ŝ and sell it to loFal Fompanies 

to produFe EriFks� :e are also enJaJed in a Yariety oI aFtiYities to 

enFouraJe reFyFlinJ at the Fonsumer leYel� and work with 1*2s and 

loFal oƱFials to strenJthen the reFyFlinJ inIrastruFture 

in Fommunities�

,n one oI the %ra]il initiatiYes� we deYeloped the Solidarity Recycling 

Project� in partnership with the 1*2 (Fomarapendi� 7he proMeFt 

promotes inFreases in inFome Ior all FooperatiYes partiFipatinJ in the 

proJram� inFreases the Yolume oI reFyFlaEle materials FolleFted in 

the states oI 5io de -aneiro and 3aran � and minimi]es enYironmental 

proElems Faused Ey JarEaJe in the Fommunities� 

0eanwhile� in the 8nited 6tates� $%b,n%eY has Fontinued its 

lonJ�standinJ partiFipation in $meriFa 5eFyFles Day� 7o mark  

the oFFasion� the Fompany proYided ��� ��� 86D Irom the  

$nheuser�%usFh )oundation to support .eep $meriFa %eautiIulŞs 

national reFyFlinJ proJrams� 7hese proJrams eduFate the puEliF on the 

importanFe oI reFyFlinJ and litter preYention� and proYide appro[imately 

����� reFyFlinJ Eins to loFal Fommunities aFross the Fountry�

3DFNDJLQJ

$%b,n%eY works with suppliers� wholesalers and proFurement 

Fompanies� as well as paFkaJinJ e[perts� to help make deFisions that 

minimi]e the Fost and enYironmental impaFt oI paFkaJinJ materials� 

:e use many types oI produFt paFkaJinJ� Irom Eulk paFkaJinJ  

�e�J�� Eeer keJs� Frates and pallets�� whiFh is almost always returnaEle 

and reusaEle� to FardEoard Eo[es� Jlass Eottles� aluminum Fans and 

polyethylene terephthalate �3(7� Eottles� whiFh are reFyFlaEle� 

:e also Fontinue the liJht�weiJhtinJ oI paFkaJinJ to reduFe 

material Fosts� minimi]e the use oI natural resourFes� reduFe waste 

and lessen our transportation Iuel Fonsumption� 

$%b,n%eY is Fontinually e[plorinJ new Iorms oI paFkaJinJ that meet 

Fonsumer needs with Iewer resourFes� ,n ����� we initiated a 

researFh Tuestionnaire in the paFkaJinJ deYelopment proFess to 

help our teams Fonsider� early in the proFess� sustainaEility issues� 

suFh as liJht�weiJhtinJ� reFyFled Fontent� reuse� reFyFlaEility� water 

and enerJy use� enYironmental Flaims� reJulations and the impaFt oI 

new paFkaJinJ�

SXSSly &KaiQ 	 ReVSoQVible SoXrFiQJ 

:e reFoJni]e that our ErewinJ operations haYe an enYironmental 

impaFt aFross the entire supply Fhain� so we are workinJ to identiIy 

Iurther eƱFienFies and enYironmental improYements Ior hiJh�

ƶƹ %((5�	�$�%(77(5�:25/'
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Contest in Western Europe  

generated 356 employee ideas  
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 (QviroQPeQt 

:aVte aQG %y�SroGXFtV ReFyFleG

1�3DFNDJLQJ�ZDVWH�FROOHFWHG�LQ�SURGXFWLRQ�SODQWV�

���2WKHU�UHF\FOHG�ZDVWH�LV�QRQ�IHUURXV�DQG�IHUURXV�VFUDS��WLUHV��ZRRG�DQG��
FRQVWUXFWLRQ�ZDVWH�

priority areas� estaElish eƱFienFy and improYement Joals� and work 

with suppliers and others to IaFilitate appropriate FhanJes� 

7he Fompany is aFtiYely enJaJed in Earley seed researFh� Ior 

e[ample� to Freate hiJher�Tuality Yarieties with Eetter yields that  

use less water and tolerate drouJht and other e[treme weather 

Fonditions� $%b,n%eY has estaElished Earley Iarmer proJrams in our 

maMor markets around the world �the 8nited 6tates� %ra]il� 8ruJuay� 

$rJentina� &hina and 5ussia�� inYolYinJ aEout ������ Iarmers Irom 

whom we purFhase all produFtion that meets Tuality parameters� 

$dditionally� a Jroup oI aJronomists in eaFh ]one supports the 

Iarmers with teFhniFal assistanFe durinJ the Earley season� to help 

them Jet the Eest results Irom their Ʈelds�

$nother e[ample is the FompanyŞs 1aYeJantes 0alt plant in %ra]il�  

,n -une ����� the plant EeJan workinJ with loFal Iarmers and 

Fommunity Jroups to help implement more sustainaEle aJriFultural 

praFtiFes in the produFtion oI Earley and malt� 7he proMeFt� whiFh 

Fontinues� inFluded the donation oI tree saplinJs to Earley Jrowers  

to help Freate a Jreen Eelt in the Ʈelds and in une[plored areas� 7he 

plantinJs help to inFrease EiodiYersity� reduFe &2�
 emissions and 

EuƬer Frops Irom wind damaJe� 

2peratinJ ethiFally is also part oI our enYironmental mission� ,n 

-anuary� $%b,n%eY adopted a 5esponsiEle 6ourFinJ 3oliFy that 

inFludes standards on laEor issues and Eusiness FonduFt� :e are 

Fommitted to operatinJ ethiFally and with hiJh inteJrity� maintaininJ 

our Fommitment to Tuality� and enFouraJinJ similar FonduFt Ior our 

Eusiness partners� :e are now FonduFtinJ internal traininJ on the 

poliFy� and proYidinJ it to our suppliers� as we initiate new FontraFts 

or renew e[istinJ ones� 7his poliFy inFludes�

 D1o use oI Fhild laEor� as deƮned under the 8nited 1ations *loEal 

&ompaFt and ,nternational /aEour 2rJani]ation Juidelines�

 D1o disFriminatinJ on the Easis oI raFe� reliJion� Jender� se[ual 

orientation� aJe� politiFal opinion� national e[traFtion or 

soFialboriJin�

 D5eFoJni]inJ workersŞ riJhts to Moin a trade union and enJaJe in 

FolleFtiYe EarJaininJ�

 D+ealth and saIety proJrams�

$dditionally� $%b,n%eY is a memEer oI $,0�3roJress� a JloEal Iorum  

oI Fonsumer Joods Fompanies that is sponsored Ey the (uropean 

%rands $ssoFiation and the *roFery 0anuIaFturers $ssoFiation� 7he 

JroupŞs purpose is to promote and share data and Eest praFtiFes Ior 

Fommon supply Fhain standards oI responsiEle sourFinJ Ŝ the 

proFess oI purFhasinJ Joods and serYiFes without FausinJ harm to� 

or e[ploitinJ� humans or the natural enYironment� 7hese standards 

FoYer laEor praFtiFes� health and saIety� enYironmental manaJement 

and Eusiness inteJrity�

7he enYironmental impaFt oI transportinJ our produFts is another 

important Fonsideration� ,n this reJard� we haYe EeJun to work in 

some Fountries to TuantiIy the EeneƮts oI eƱFienFy initiatiYes�  

)or e[ample� in the 8nited 6tates� the Fompany implemented 

strateJiF� network�wide FhanJes in its transportation and loJistiFs 

inIrastruFture� whiFh reduFed the total miles reTuired to distriEute 

produFts� $s part oI this initiatiYe� we Foordinated payload�weiJht 

inFreases aFross multiple modes oI transportation� whiFh also 

Iurther reduFed total miles traYeled� :e yielded additional EeneƮts 

Ey FonYertinJ shipments Irom truFk to intermodal� whiFh reTuires 

siJniƮFantly less diesel Iuel EeFause the maMority oI the distanFe 

traYeled is Ey rail� 

$FFordinJ to our estimates� all these initiatiYes resulted in a nearly  

�bperFent reduFtion in Jreenhouse Jas emissions Irom ���� to ����� 

7his is rouJhly the eTuiYalent oI remoYinJ ����� Fars Irom the road 

Ior an entire year�

,n ����� our %ra]il operations started a 6hared )leet /oJistiFs 3roMeFt 

with si[ routes� and we ended last year with ��� trips per month� $Iter 

deliYerinJ Eeer and soIt drinks to our $mEeY distriEution Fenters� 

truFks that would haYe returned empty to the Fompany IaFilities  

now Farry loads EaFk Irom partner Fompanies suFh as 6adia�  

:DVWH 7\SH 08 09 10  
�PHWULF WRQV�

%\�SURGXFWV��
DQG�2UJDQLF� ��188�8��� ��90������� ��8�9�016

3DFNDJLQJ� � �00�06�� 19���1��� 333�91�

2WKHU�UHF\FOHG��� ����0��� ��6��13�� ��8�916

:DVWH�'LVSRVHG 101��90 106��69�� 111����

+D]DUGRXV 1�188 1�163�� ���6�

7RWDO 5�73��944 5�435�984  ��5�5�7�2

7RWDO 5HF\FOHG  5��33�9�� 5�328�252  ��451�850

5HF\FOLQJ 5DWH 98.21% 98.02% 98.27%
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 (QviroQPeQt 

:aVte aQG %y�SroGXFtV by 7ySe ����

1.7%�:DVWH�GLVSRVHG
0.04%�+D]DUGRXV

5.1% 3DFNDJLQJ

    89.2% 
By-products and OrJDnic  

3.9% 2WKHU�UHF\FOHG

1ote� 2ther reFyFled waste is non�Ierrous and Ierrous sFrap� 
tires� wood and FonstruFtion waste�
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:aVte aQG %y�SroGXFtV ReFyFleG Ser +eFtoliter 3roGXFtioQ
.iloJrams per heFtoliter �kJ�hl�

%,(5 has Freated JuidanFe Ior determininJ a EeYeraJe FompanyŞs 

FarEon Iootprint and is deYelopinJ a similar tool Ior water use� 7his 

tool will proYide FlariƮFation and FonsistenFy in the TuantiƮFation oI 

a EeYeraJe�water Iootprint and introduFes a sFreeninJ methodoloJy 

to identiIy and prioriti]e water impaFts Irom a Eusiness perspeFtiYe� 

,n another partnership� $%b,n%eY Moined with the 8nited 1ations 

*loEal &ompaFtś%elJium and ,nter 3ress 6erYiFe� in )eEruary �����  

to sponsor a day�lonJ FonIerenFe in %russels titled Š6olutions Ior 

6ustainaEle :ater 8se�š :ith attendanFe at nearly ���� the 

FonIerenFe Ieatured (uropean 8nion oƱFials� aFademiFs� 1*2s  

and EeYeraJe industry Fompanies FominJ toJether to disFuss  

water issues and share Eest praFtiFes� 

0aQaJiQJ %ioGiverVity 

2ur support oI enYironmental orJani]ations and work to improYe 

watersheds also positiYely aƬeFts EiodiYersity� ,n addition� we haYe 

eiJht :ildliIe +aEitat &ounFilśFertiƮed IaFilities in the 8nited 6tates� 

and do work at many other IaFilities to improYe loFal haEitats� whiFh 

promotes EiodiYersity� 7hese IaFilities haYe aFtiYe employee teams 

that enhanFe loFal haEitats and oIten inYolYe Fommunities in on�site 

eduFation and awareness proMeFts� 

2ur *uarulhos Erewery in %ra]il reFeiYed the Š(nYironmental 6eal�š 

an enYironmental award Jranted Ey the loFal muniFipality Ior its 

proMeFt� Š)ield oI 3reserYation and 7raFkinJ :ild $nimals�š 7he 

Erewery is loFated in an area near eiJhtbmillion sTuare meters oI the 

$tlantiF )orest� DeYeloped in partnership with the muniFipalityŞs 

Department oI (nYironment� the proMeFt FataloJs wild animals and 

rehaEilitates Fertain speFies in nurseries Euilt inside the plant� in 

order to reinteJrate them into the Iorest�

7here are ��� speFies reJistered� inFludinJ �� reptiles� �� mammals 

and ��� Eirds� 7he list inFludes snakes� Fastors� sloths� lyn[� touFans� 

oranJutans and roe deer� 7he Erewery has also Eeen approYed as an 

Š$rea oI 3reserYation and 7raFkinJ :ild $nimalsš Ey ,Eama� the 

1ational (nYironmental $JenFy� 

6ara /ee� 3epsi&o and 8nileYer� 7he 6hared )leet 3roMeFt proYides 

enYironmental and ƮnanFial Jains� in ����� $mEeY saYed ��������� 

liters oI Iuel and aYoided the emission oI ����� tons oI &2�
 throuJh 

the proJram� 7he suFFess oI the proMeFt is also due to the use oI the 

soItware 7ransportation 0anaJement 6ystem� whiFh identiƮes 

synerJies with other Fompanies to make our ưeet more eƱFient�

:e are makinJ siJniƮFant proJress on reduFinJ the enYironmental 

impaFts oI reIriJeration units we proYide to retailers� where leJal� Ey 

switFhinJ to lower Jreenhouse Jas potential reIriJerants and usinJ 

/(D liJhtinJ and enerJy manaJement deYiFes to lower enerJy use� 

2ur :estern (urope =one is leadinJ this eƬort and e[peFts to haYe 

����� units in plaFe in ����� 2ther ]ones are e[plorinJ similar 

opportunities where the teFhnoloJy is aYailaEle and IeasiEle 

dependinJ on market needs� 

3artQerVKiSV 	 StaNeKolGer (QJaJePeQt 

$s a leadinJ international Forporation� we EelieYe itŞs important to 

work in FollaEoration with Yarious stakeholders to adYanFe Eest 

enYironmental praFtiFes� support our Fommunities and FontriEute to 

initiatiYes that help to preserYe our natural resourFes� 

7he FompanyŞs enJaJement with poliFy makers on possiEle 

responses to Flimate FhanJe oFFurs primarily throuJh industry and 

trade assoFiations� :eŞre also inYolYed with seYeral 1*2s to support 

speFiƮF initiatiYes and raise awareness on water issues� inFludinJ 

partnerships with suFh leadinJ orJani]ations as 5iYer 1etwork� *reat 

/akes )oreYer� 7he &anadian /and 7rust and ::)� 

)or e[ample� our :estern (urope �:(� =one held WE Run for Water 

eYents� where ��� employees Irom aFross the ]one ran ����� km to 

Jenerate �� ��� (85 ��� ��� 86D� Ior :ateraid� a 8nited .inJdom ś

Eased 1*2 that supports the installation oI wells in areas around the 

world where Iresh water is sFarFe� 7hey also FonduFted a %est ,dea 

:ater 6aYinJ &ontest that Jenerated ��� employee ideas� 

$%b,n%eY is a memEer oI the %eYeraJe ,ndustry (nYironmental 

5oundtaEle �%,(5�� a partnership oI leadinJ JloEal EeYeraJebFompanies� 

ƶƼ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ
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Economic Contributions

Wages and salaries paid to  
our approximately  

114,000 employees worldwide

Excise and income taxes paid,  
which help to support 

government programs

Capital expenditures around the 
globe with investments in our 

facilities, distribution networks 
and systems generating jobs and 

local economic growth

$2.1
billion

$2.9
billion

$11
billion

Our employees in Russia support the We All Live Here! 
initiative that helps improve industrial areas, streets, gardens  

and parks in our brewery cities.

AB InBev	makes	significant	contributions	to	the	well-being	of	the	
communities	where	we	do	business,	around	the	world.	This	occurs	through	
the	jobs	we	provide,	the	salaries	and	wages	we	pay,	the	taxes	we	
contribute	to	local	and	national	governments,	and	the	community	support	
we	provide	in	the	form	of	donations	and	volunteer	activities.

 Community 
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/DWLQ�$PHULFD�6RXWK�=RQH�3UHVLGHQW�%HUQDUGR�3DYLD�SDUWLFLSDWHG��
LQ�WKH�]RQHŞV�ƮUVW�Volunteer Day�LQ�9LOOD�$UJHQWLQD��,Q�SDUWQHUVKLS�

ZLWK�WKH�&RQVFLHQFH�$VVRFLDWLRQ��PRUH�WKDQ��0�HPSOR\HHV�
YROXQWHHUHG�WR�SODQW�WUHHV�DQG�ưRZHUV��SDLQW�WKH�LQGRRU�DQG�RXWGRRU�
\DUGV��UHIXUELVK�VLJQV�DQG�EXLOG�OHDUQLQJ�JDPHV�IRU�6FKRRO�1R��30�

0DQXHO�%HOJUDQR�QHDU�RXU�4XLOPHV�EUHZHU\��

 &oPPXQity 

9olXQteeriVP aQG SXSSort

9olunteerinJ is a way our employees help those in need and 

personali]e our Fompany to the Fommunities where they liYe and 

work� 7hrouJh our %etter :orld three�year plan� we haYe Fommitted 

to proYidinJ struFture Ior our Yolunteer eƬorts and FharitaEle  

support around the world� 

,n ����� we will Iormali]e our Yolunteer proJram Ey proYidinJ a JloEal 

Yolunteer poliFy that our operatinJ ]ones may then adapt and 

implement in their respeFtiYe markets� :e will IoFus our Yolunteer 

eƬorts on those areas� suFh as eduFation and eFonomiF 

deYelopment� that support our strateJiF Eusiness oEMeFtiYes� :e will 

also Iormali]e our Yolunteer traFkinJ and reportinJ struFture� with 

the Joal to haYe nearly one in ƮYe employees Yolunteer durinJ �����

+HUH DUH D IHZ H[DPSOHV RI RXU YROXQWHHU HƬRUWV LQ 2010�

&KLQD $%b,Q%HY +RSH 6FKRRO ,n 1oYemEer� Jinping AB InBev Hope 

School� the Ʈrst Hope School sponsored Ey our Fompany� was oƱFially 

opened in /aomenJ 9illaJe in &hinaŞs southern <unnan 3roYinFe� 7he 

+ope 6Fhool� whiFh Furrently serYes ��� students� is loFated in a 

remote� mountainous area that is an eiJht�hour driYe Irom .unminJ� 

2Yer the years� the area has Eeen supported Ey Yarious poYerty  

relieI and national deYelopment proJrams� $%b,n%eY donated  

��� ��� 50% ��� ��� 86D� to reEuild the sFhool� inFludinJ a new 

liErary� Fomputer room and playJround� 7he Fompany also 

estaElished a �� ��� 50% �� ��� 86D� sFholarship Ior students Irom 

the most ƮnanFially distressed Iamilies� &omputers� Eooks� stationery� 

Fhairs� desks and other teaFhinJ aids were also donated Ey $%b,n%eY� 

8Q 7HFKR SDUD PL 3D¬V )or the seFond year in a row in 8ruJuay� we 

partnered with 8n 7eFho para mi 3a¬s �$ 5ooI Ior 0y &ountry�� a /atin 

$meriFan orJani]ation that Euilds temporary housinJ and adYanFes 

Fommunity deYelopment� 7he 1*2 has won a 8nited 1ations award 

Ior its work around the world� 6inFe ����� it has enrolled more than 

����� younJ FolleJe Yolunteers in proJrams to eradiFate e[treme 

poYerty in the Fountry� $s part oI the proJram� aEout �� $%b,n%eY 

Yolunteers FonstruFted ƮYe houses� whiFh helped to inFrease 

employee enJaJement with the Fommunity� 

7HDFK IRU $PHULFD 7his national Forps Fommits reFent FolleJe 

Jraduates to two years oI teaFhinJ in urEan and rural puEliF sFhools� 

:e haYe proYided IundinJ support to 7eaFh Ior $meriFa sinFe it Fame 

to 6t� /ouis in ����� ,n ����� Fompany e[eFutiYes� inFludinJ 1orth 

$meriFa =one 3resident /ui] (dmond� Yolunteered as Juest teaFhers 

in 6t� /ouis puEliF sFhools� YisitinJ Flassrooms to impart lessons that 

drew on their e[perienFes in Eusiness and Eeyond� 

6XSSRUWLQJ 2XU 5LYHUV (mployees and their Iamilies were amonJ 

more than ��� Yolunteers helpinJ the orJani]ation /iYinJ /ands 	 

:aters in their annual Fleanup oI the 6t� /ouis riYerIront� 7his yearŞs 

Fleanup ErouJht in more than �� tons oI trash and deEris Irom the 

islands and shorelines oI the 0ississippi 5iYer near downtown� 

:e Fan Ee Founted on to help our Fommunities direFtly�  
7he IollowinJ Fommunity initiatiYes are Must a small sample  
oI our JloEal eƬorts� 

ƷƵ %((5�	�$�%(77(5�:25/'
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 &oPPXQity 

(mployees Irom our 1ewark Erewery and oƱFes in 1ew <ork &ity also 

proYided Fleanup support to the 3assaiF 5iYer &oalition in /yndhurst� 

1-� as part oI :orld (nYironment Day aFtiYities� 

)XWXUR 3RVLEOH ,n ����� our operations in $rJentina inYested more 

than � ��� ��� $56 ���� ��� 86D� to )uturo 3osiEle �7he )uture ,s 

3ossiEle�� an array oI Fommunity deYelopment and eduFation 

proJrams� 7his support inFluded�

 D1ational sFholarships Ior hiJh sFhool students� 

 D)ee payments Ior a neonatoloJy Fourse �in partnership with 

4uilmes 1ational 8niYersity and ,riarte +ospital� Ior healthFare 

proIessionals� 

 D1ational Jardens in sFhools �in partnership with +uerta  

1i°o )oundation��

 D)undinJ Ior hospitals� healthFare units and day�Fare Fenters�

 DDonations oI Eooks� learninJ materials� Iurniture and eTuipment 

Ior sFhools�

 D$ reFyFlinJ proJram� in partnership with the +aEitat 	  

Desarrollo )oundation�

 D+undreds oI hours oI employee Yolunteer aFtiYities� inFludinJ the 

Fleanup oI lakes and puEliF Jardens�

Š:H $OO /LYH +HUH�š 0any oI our FolleaJues in 5ussia partiFipate in 

the lonJ�term soFial proJram :e $ll /iYe +ere�� whiFh aims to make 

liIe more pleasant and FomIortaEle Ior residents oI our Erewery 

Fommunities� (aFh year� employees and loFal Fiti]ens work toJether 

to improYe industrial areas� streets� Jardens and parks in the Fities oI 

,YanoYo� 9ol]hsky� $nJarsk� 2msk� 3erm� .ursk� .lin� 6aransk� 

1oYoFheEoksarsk and 6t� 3etersEurJ� ,n ����� more than ����� 

employees took part in 6uEEotnik �a 6aturday Yoluntary puEliF works 

initiatiYe�� whiFh is supported Ey loFal authorities and 1*2s� $ll 

toJether� our employees inYested more than ������ hours oI 

Yolunteer time durinJ the year�

+DELWDW IRU +XPDQLW\ 0ore than ��� employees and wholesalers 

partnered with the 1ew 2rleans $rea +aEitat Ior +umanity to help 

Flean up neiJhEorhoods and Euild homes in FonMunFtion with the 

FompanyŞs annual sales FonYention� $ donation oI �� ��� 86D 

helped support the eƬort� ,n )lorida� the $nheuser�%usFh )oundation 

donated �� ��� 86D to the -aFksonYille +aEitat Ior +umanity� and 

our Erewery employees spent ƮYe 6aturdays EuildinJ a home� 6inFe 

����� the Fompany has FontriEuted a total oI nearly ��� ��� 86D to 

this orJani]ation� 

&Karitable )oXQGatioQV 

7hrouJh our FharitaEle Ioundations� we haYe reaFhed out to Jroups 

in need� FontriEutinJ to Fommunity orJani]ations and touFhinJ 

Fountless indiYidual liYes� with a IoFus on supportinJ eduFation� the 

enYironment� eFonomiF deYelopment� disaster preparedness�relieI 

and the EraYe men and women who serYe in the military�

 D$nheuser�%usFh &ompanies and its )oundation haYe 

FontriEuted nearly ���bmillion 86D sinFe ���� to Fommunities 

aFross the 8nited 6tates� (duFational institutions reFeiYinJ 

ƮnanFial support in ���� Irom the )oundation inFluded the 

8niYersity oI 0issouriś6t� /ouis� 6aint /ouis 8niYersity� 

:ashinJton 8niYersity� )ontEonne 8niYersity� +arris 6towe 

6tate 8niYersity� 5anken 7eFhniFal &olleJe and 0issouri 

8niYersity oI 6FienFe 	 7eFhnoloJy in 5olla� and *eorJe 

+erEert :alker 6Fhool oI %usiness and 7eFhnoloJy at  

:eEsterb8niYersity�

 D7he $nt³nio and +elena =errenner )oundation �)$+=� inYested 

���bmillion %ra]ilian real ���bmillion 86D� in the FompanyŞs 

employees and dependents� totalinJ some ������ people 

throuJhout %ra]il� 7his inYestment inFludes IundinJ a hospital 

and dental plan� ����� sFholarships� ������ supplies oI sFhool 

materials Ior students� and the distriEution oI ������ hampers 

and ������ &hristmas toys�

Ʒƶ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ



)RU�WKH�VHFRQG�\HDU�LQ�D�URZ�LQ�8UXJXD\��DV�SDUW�RI�RXU�Futuro Posible�
FRPPXQLW\�LQLWLDWLYHV��ZH�SDUWQHUHG�ZLWK�8Q�7HFKR�SDUD�PL�3D¬V��
�$�5RRI�IRU�0\�&RXQWU\���D�/DWLQ�$PHULFDQ�RUJDQL]DWLRQ�WKDW��

EXLOGV�WHPSRUDU\�KRXVLQJ�DQG�DGYDQFHV�FRPPXQLW\�GHYHORSPHQW���
$V�SDUW�RI�WKH�SURJUDP��DERXW��0�$%b,Q%HY�YROXQWHHUV��

FRQVWUXFWHG�ƮYHbKRXVHV�

 &oPPXQity 

 D7he InBev–Baillet Latour Fund in %elJium proYided nearly 

���bmillion (85 ����bmillion 86D� to enFouraJe aFFomplishments 

in the sFientiƮF� eduFational and artistiF Ʈelds Ey rewardinJ pri]es�  

study Jrants� trips or JiIts in Fash or Joods�

 D ,n ����� the 9erhelst )oundation in %elJium proYided  

����bmillion (85 ����bmillion 86D�� helpinJ $%b,n%eY employees 

with e[traordinary mediFal Fosts� operatinJ a FonƮdential  

FounselinJ serYiFe and proYidinJ sFholarships� 7he 9erhelst 

)oundation is an independent orJani]ation Freated in ���� to 

support Fompany employees�

'iVaVter RelieI 

6inFe ����� our 8nited 6tates operations haYe paFkaJed and 

donated nearly ��bmillion Fans oI Iresh drinkinJ water to emerJenFy 

relieI orJani]ations IollowinJ natural disasters� 

,n the 8�6� oYer the last three years� the Fompany and its distriEutors 

haYe proYided nearly �bmillion Fans oI paFkaJed drinkinJ water to 

YiFtims oI natural disasters� 

,n ����� we donated appro[imately ������� Fans oI drinkinJ water 

Ior 8�6� disaster relieI� inFludinJ support to help people aƬeFted Ey 

water�main Ereaks in .entuFky� winter storms in 6outh Dakota� an oil 

spill in 0iFhiJan� Iorest Ʈres in &olorado� and ưoodinJ in 7ennessee� 

,owa� 1eEraska� .entuFky and :yominJ� 

7o assist in relieI eƬorts IollowinJ the )eEruary earthTuake in &hile� 

our operations there FontriEuted Iresh drinkinJ water as well  

as 0altin� a hiJh�protein non�alFoholiF EeYeraJe Irom a IaFility in 

%oliYia� :e also proYided Iresh drinkinJ water to workers EattlinJ 

drouJht�Faused wildƮres in 5ussia in $uJust� and our people FolleFted 

FlothinJ Ior YiFtims who had lost their homes and possessions�

,n addition to our water proMeFts� weŞYe had a lonJ�standinJ 

partnership with the 5ed &ross� proYidinJ millions oI dollars in 

support Ior suFh proJrams as the Ʈrst�oI�its�kind emerJenFy 

preparedness initiatiYe desiJned to help sFhools� Eusinesses and 

Fommunities with their planninJ� 

,n &hina� when a onFe�in�a�Fentury drouJht swept aFross the 

southwestern <unnan 3roYinFe in ����� the Fompany Iunded the 

FonstruFtion oI ��� wells to proYide a sustainaEle water supply Ior 

������ loFal residents� as well as support Ior industrial and 

aJriFultural produFtion� 0eanwhile� the heaYiest rainstorm in halI a 

Fentury Faused ưoodinJ in the -ianJ[i� )uMian� -ilin and other proYinFes 

oI &hina� and more than ������� people were IorFed Irom their 

homes� 7he Fompany made a siJniƮFant donation to help reEuild 

damaJed areas in -ianJ[i 3roYinFe� and raised Iunds Ey matFhinJ 

donations to Eeer sales oI our 6edrin and +arEin Erands� to help 

support Fommunities in the disaster area� 

ƷƷ %((5�	�$�%(77(5�:25/'



Number of students served by the 
Laoming Village Hope School, which 

was rebuilt with support from our 
Asia Pacific Zone. Our funding helped 

rebuild the school, including a new 
library, computer room and  

playground, as well as establish a 
scholarship for students from the most 

financially distressed families. 

114 
children

 Community 
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2010 Highlights

Number of full-time,  
seasonal and temporary 

employees worldwide

Total hours of  
employee training, up from  

1 million hours in 2009

Average tenure  
of AB InBev employees

8.8
years

114
thousand

1.6
million

Promoting learning and talent development, providing a safe work 
environment, and helping to ensure that our business is conducted 

with integrity fuel our social responsibility work.

It	takes	great	people	to	build	a	great	company.	That’s	why	we	focus	on	attracting	and	retaining		
the	best	talent.	Our	approach	is	to	enhance	our	people’s	skills	and	potential	through	education	
and	training,	competitive	compensation	and	a	culture	of	ownership	that	rewards	people	for	
taking	responsibility	and	producing	results.	Our	ownership	culture	unites	our	people,	providing	
the	energy,	commitment	and	alignment	needed	to	pursue	our	dream	—	to	be	the	Best	Beer	
Company	in	a	Better	World.

Having	the	right	people	in	the	right	roles	at	the	right	time	—	aligned	through	a	clear	goal-
setting	and	rewards	process	—	improves	productivity	and	enables	us	to	continue	to	invest	in		
our	business	and	strengthen	our	social	responsibility	initiatives.

 People 
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 3eoSle 

(PSOR\HHV�SDUWLFLSDWHG�LQ�RXU�Š&RQVXPHU�&RQQHFWLRQVš�DGYDQFHG�
PDUNHWLQJ�SURJUDP�DW�6WDQIRUG�8QLYHUVLW\�

'iverVity 

.eys to our Fontinued suFFess inFlude the uniTue EaFkJrounds� 

perspeFtiYes and e[perienFes oI our employees� 2ur Fommitment to 

eTual employment opportunity� diYersity and inFlusion Eoth helps 

make our Fompany a Jreat plaFe to work and is a deƮninJ Yalue that 

Juides our relationships with Fustomers and the Fommunities we 

serYe� %y treatinJ all people with respeFt and YaluinJ our diƬerenFes� 

we Fan reaFh our Iullest potential�

$s a leadinJ international Eusiness� we are Fommitted to ensurinJ 

that employment and Fareer deYelopment opportunities are made 

aYailaEle to people without reJard to raFe� Folor� reliJion� disaEility� 

se[ual orientation or Freed Ŝ a Fommitment that is hiJhliJhted in 

our employment reJulations� &ode oI %usiness &onduFt and our 

Fommitment to the 8nited 1ations *loEal &ompaFt�

$t the end oI ����� we employed ������� Iull�time� seasonal and 

temporary employees worldwide� 2I the Iull�time employees�  

����bperFent were Iemale and ����bperFent male� 7he aYeraJe 

employee aJe was ���� years old� 7he aYeraJe lenJth oI serYiFe was 

��� years� $Eout ��bperFent oI employees worked in Elue�Follar MoEs� 

while ��bperFent worked in white�Follar MoEs�

7o Iurther our Fommitment to diYersity and support the FompanyŞs 

Eusiness oEMeFtiYes in the 8nited 6tates� we estaElished (mployee 

5esourFe *roups �(5*s�� whiFh proYide eduFation� awareness� and 

proIessional Jrowth and deYelopment opportunities Ior employees� 

7he Jroups inFlude�

 D&reatinJ 5eal 2pportunities Ior :omenŞs 1etworkinJ �&52:1� Ŝ 

:omenŞs (5*� 

 D+ispaniF and /atino �+o/a� Ŝ +ispaniF and /atino (5*� 

 D%laFk /eaders $FhieYinJ DiYersity throuJh (nJaJement 

�%/$D(� Ŝ $IriFan $meriFan (5*� 

 D$sian 3aFiƮF ,slander �3$&�$6,$� Ŝ $sian and 3aFiƮF ,slander (5*� 

 D(mployee $llianFe *roup oI /eadership and (nJaJement 

�($*/(� Ŝ *ay� /esEian� %ise[ual� 7ransJender and )riends (5*� 

 D+ome %rewers (5* Ŝ (mployees who enMoy makinJ their  

own Eeer�

 D&ommunity $Ftion 3roMeFt �&$3� Ŝ &ommunity 6erYiFe (5*�

7raiQiQJ aQG 2SSortXQitieV 

7o attraFt the Eest talent� we reFruit Jraduates throuJh our *loEal 

0anaJement 7rainee proJram Irom top uniYersities around the 

world� Ior a demandinJ ���month paid traininJ proJram that 

e[poses partiFipants to a wide ranJe oI Fompany operations� ,n ����� 

the proJram attraFted appliFations Irom more than ������� 

students� $Iter the traininJ� Fandidates Jo on to Iull�time positions 

within our JloEal orJani]ation� 6inFe its inFeption in %ra]il in ����� 

nearly ����� trainees around the world haYe Fome throuJh the 

proJram� many oI whom are now senior $%b,n%eY e[eFutiYes�

7o Ioster e[FellenFe and proIessionalism in our people� we haYe 

estaElished ŠEranFhesš oI $%b,n%eY 8niYersity in eaFh oI our 

JeoJraphiF ]ones� 7he proJram IoFuses on leadership� method  

and IunFtional learninJ� 

0emEers oI our e[eFutiYe team also partiFipate in proJrams 

deYeloped in partnership with leadinJ aFademiF institutions� 

inFludinJ +arYard 8niYersity� 6tanIord 8niYersity and 1orthwestern 

8niYersity� to hone their aEilities� %eFause oI the proJramsŞ JloEal 

reaFh� we haYe Eeen aFknowledJed e[ternally� $%b,n%eY was 

reFoJni]ed in &hina as Š%est (mployerš and Š%est &ompany Ior 

DeYelopinJ 7alentš Ey Training Magazine� and we reFeiYed the ���� 

&hina 7alent 0anaJement $ward Irom the Magazine of Human 

Capital Management�

Ʒƻ %((5�	�$�%(77(5�:25/'
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2XU�*OREDO�0DQDJHPHQW�7UDLQHH�SURJUDP�DWWUDFWV�WDOHQW�IURP�WRS�
XQLYHUVLWLHV�DURXQG�WKH�ZRUOG�IRU�D�GHPDQGLQJ�10�PRQWK��

SDLG�WUDLQLQJ�SURJUDP�WKDW�H[SRVHV�SDUWLFLSDQWV�WR�D�ZLGH�UDQJH��
RI�FRPSDQ\�RSHUDWLRQV�

,n %ra]il� more than ������ people haYe reFeiYed traininJ throuJh 

��� Fourses Ŝ addinJ almost ������ hours in Eoth Flassroom  

and online modules� 0ore than ����� people went throuJh 

leadership traininJ� )or ����� inYestment in %ra]ilŞs traininJ proJrams 

was ��bperFent Jreater than in ����� )or this and other reasons� our 

Eusiness in %ra]il was ranked amonJ the Eest Fompanies in talent 

manaJement Ey the Você S/A Ŝ Exame� the Iourth year in a row the 

Fompany plaFed within the surYeyŞs top rankinJ�

&areer $GvaQFePeQt aQG (QJaJePeQt 

7o deliYer superior results� it is neFessary to measure and traFk 

perIormanFe eƬeFtiYely� 2ne oI our most important tools is the 

2rJani]ation and 3eople 5eYiew �235�� whiFh is supported Ey an 

automated system that maintains data on the skills� Fredentials and 

aFhieYements oI some ������ manaJers aFross the Fompany� 

:hile 235 is used to reFord the results oI perIormanFe eYaluations� 

its Jreater Yalue is the aEility to identiIy employees with the speFiƮF 

skills reTuired Ior Yarious MoEs and assiJnments� inFludinJ key 

IunFtional skills� eduFational EaFkJrounds or lanJuaJe proƮFienFy� 

:ith this FapaEility� we Fan promote people to inFreasinJly 

responsiEle positions JloEally� 7his not only serYes the FompanyŞs 

needs� Eut also estaElishes Flearly deƮned Fareer opportunities Ior 

our people� 2I our total Iull�time eTuiYalent employees� ��bperFent 

reFeiYe reJular perIormanFe and Fareer deYelopment reYiews� with 

���bperFent oI white�Follar employees reFeiYinJ reYiews�

7o sustain our Fulture and proJress� we FonduFt an annual FyFle  

oI team meetinJs to make sure all our FolleaJues understand our 

Joals and are Iully enJaJed in meetinJ them� 7he meetinJs JiYe 

manaJement the opportunity to hear employee suJJestions aEout 

ways we Fan improYe�

2ZQHUVKLS DQG 3HUIRUPDQFH 

2ur ownership Fulture is Eased on the prinFiple that our people  

must Ee responsiEle and aFFountaEle Ior our results� 7o support this 

Fulture� we set perIormanFe tarJets and haYe a Fompensation model 

Eased on aFFountaEility� (mployees haYe the opportunity to  

earn siJniƮFant YariaEle Fompensation �in addition to Ease 

Fompensation�� when they aFhieYe Flearly deƮned stretFh tarJets�

:ith a Flear road map Ior the suFFess oI eaFh person within the 

orJani]ation� and a system that rewards Jreat perIormanFe� we tend 

to attraFt amEitious people who relish a FhallenJinJ and merit�

Eased enYironment�

$QKHXVHU�%XVFK ,Q%HY 8QLYHUVLW\

,n ����� our employees aFross all ]ones partiFipated in a FomEined 

total oI more than ���bmillion hours oI traininJ� up Irom �bmillion 

hours oI traininJ in the preYious year� 7his was an aYeraJe oI aEout 

ƮYe hours per employee�

$ll traininJ and deYelopment proJrams are desiJned to proYide 

strateJiF direFtion� struFture and FonsistenFy aFross the Fompany as 

part oI Anheuser-Busch InBev University� whiFh is orJani]ed under 

three pillars oI learninJ�

 D/HDGHUVKLS DQG &XOWXUH proJrams that inFlude Executive 

Education� Senior Leadership Convention; Leadership, Performance and 

Change; and Owners@ABInBev initiatiYes�

 D)XQFWLRQDO proJrams that proYide know�how and teFhniFal skills 

Ior all FritiFal roles� as well as ways to share and implement Eest 

praFtiFes� 7his traininJ inFludes mappinJ FritiFal FompetenFies� 

enhanFinJ on�the�MoE traininJ� and EenFhmarkinJ teFhniFal and 

operatinJ aEilities to Juarantee that Eoth FolleFtiYe and 

indiYidual tarJets are aFhieYed� ([amples inFlude our 6upply 

$Fademy Ior Erewery manaJers and our Š0arketinJ $Fademy�š 

whiFh inFludes an adYanFed marketinJ proJram�

ƷƼ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ
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6HQLRU�OHDGHUV�DWWHQGHG�RXU�DGYDQFHG�PDUNHWLQJ�SURJUDP�DW�
1RUWKZHVWHUQ�8QLYHUVLW\ŞV�.HOORJJ�6FKRRO�RI�0DQDJHPHQW�

*XVWDYR�7URLD��9LFH�3UHVLGHQW��6XSSO\��RI�RXU�/DWLQ�$PHULFD�
6RXWKb=RQH��SDUWLFLSDWHG�LQ�WKH�6WHOOD�$UWRLV�:RUOG�'UDXJKW�0DVWHUV�

FRPSHWLWLRQ�DPRQJ�DWWHQGHHV�DW�WKH��010�6HQLRU�/HDGHUVKLS�
&RQYHQWLRQ�LQ�6KDQJKDL��

2Xr lateVt ePSloyee VXrvey VKoZeG aQ 
ePSloyee eQJaJePeQt iQGe[ oI 

��bSerFeQt� XS IroP ��bSerFeQt iQ ����

���

 D0HWKRG systematiF traininJ that instills and Fonsolidates 

manaJement praFtiFes and tools �routine manaJement� tarJet 

settinJ and proElem solYinJ�� and proYides our people with 

adYanFed skills in their IunFtional areas� suFh as marketinJ� sales 

and Erewery manaJement�

(PSloyee (QJaJePeQt 

$FFordinJ to employee studies� peopleŞs enJaJement with their 

work Ŝ and their assessment oI the siJniƮFanFe oI their 

FontriEution Ŝ has Jreat meaninJ to them� eYen aEoYe and 

Eeyond Fompensation�

:e enJaJe employees throuJh an annual FyFle oI reJular� Iormali]ed 

FommuniFation and IeedEaFk� 7his FommuniFation helps us assess 

their understandinJ oI the FompanyŞs Joals� and their enJaJement 

with meetinJ them� %ut perhaps most important� our manaJement 

uses the opportunity to hear employee suJJestions on these eƬorts� 

so we Fan deYelop aFtion plans on the issues that matter to them�

2ur latest employee opinion surYey� Farried out in DeFemEer ����� 

shows an employee enJaJement inde[ oI ��bperFent� up Irom  

�����bperFent in ����� 7he ���� data is Eased on responses  

Irom ������ employees� Fomposed oI ������ white�Follar 

employees and ������ Elue�Follar employees� aFross all ]ones� 

ƸƳ %((5�	�$�%(77(5�:25/'



 People 

We have had 1,200 global  
management trainees since the 

program began in 1990.

1,200We hosted our 2010 class of global management trainees in St. Louis for 
their induction session into the company.
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1XPber oI /7, Global

1ote� ���� data represents an adMustment due to /7,s late in the 
year that had not Eeen aFFounted Ior in last yearŞs reportinJ�

10

08

09

1��

3��

1�9

)reTXeQFy Rate Global �/7, per ��������� worked hours�

1ote� ���� data was preYiously reported inForreFtly as ����

+ealtK 	 SaIety 

6DIHW\ Ŝ 7KH +LJKHVW 3ULRULW\ 

2ur aEility to aYoid inMuries and saYe liYes is the most important thinJ 

we oƬer our employees and their Iamilies� 7o emphasi]e saIety as our 

hiJhest priority� in ����� we reYiewed and updated our *loEal +ealth 

and 6aIety 3oliFy and reissued it to all ]ones and IunFtions� 

,n ����� lost�time inMuries in the 6upply IunFtion were reduFed Ey 

��bperFent Irom ���� and haYe deFlined ��bperFent sinFe �����  

and we e[panded our health and saIety IoFus Eeyond our Erewery 

employees to inFlude sales and distriEution teams�

6DIHW\ 6\VWHPV DQG 2UJDQL]DWLRQ

:ith a saIety Fulture IoFused on openness and eƬeFtiYe reportinJ� 

as well as appropriate EehaYior� praFtiFes and proFedures� our sites  

are responsiEle Ior implementinJ our JloEal +ealth 	 6aIety poliFies 

as part oI our 6upply VPO manaJement system� $ similar JloEal 

approaFh has Eeen initiated to implement saIety in the e[FellenFe 

proJrams oI the other areas� suFh as 6ales and 6eFond 7ier /oJistiFs

2n a JloEal leYel� usinJ a rewards system Eased on meetinJ speFiƮF 

saIety tarJets set eaFh year� our VPO JloEal manaJement and auditinJ 

system links saIety perIormanFe and proJram implementation at our 

IaFilities to the annual site�perIormanFe eYaluation�

,n ����� we enhanFed our saIety orJani]ation to strenJthen 

ownership and IoFus� 7he JloEal 6aIety DireFtor reports to the 6upply 

7eFhniFal YiFe president� and a ]one saIety orJani]ation is IunFtional 

in eYery ]one� 7hese ]one orJani]ations are responsiEle Ior supportinJ 

the IaFilities to implement saIety poliFies and play an important role  

in the oYerall improYement oI our saIety perIormanFe� $t the IaFility 

leYel� a saIety manaJer� reportinJ to the plant manaJer� supports  

the manaJement and workIorFe in runninJ the operations saIely�

6DIHW\ )LUVW 3URJUDP

4uarterly� eaFh ]one IoFuses on a speFiƮF saIety topiF to help raise 

saIety awareness and promote saIe EehaYiors throuJhout our plants� 

6DIHW\ &RPPLWWHHV

7hese Fommittees are a leJal reTuirement in many Fountries�  

and are mandatory in all our IaFilities� Iormali]inJ an onJoinJ 

dialoJue Eetween the Fompany and employee representatiYes�  

7he Fommittees FonFentrate on eliminatinJ unsaIe Fonditions� 

identiIyinJ improYements� reYiewinJ aFFidents and ensurinJ 

eƬeFtiYe FommuniFation�

+D]DUG DQG ,QFLGHQW 5HSRUWLQJ

7he IaFilities that implement the VPO saIety initiatiYes IoFus on 

ha]ard and inFident reportinJ and risk assessments� not Must aFFident 

reportinJ� ,n ���� our employees reported nearly ������� potential 

ha]ards FoYerinJ Eoth Fonditions and EehaYiors� %y eliminatinJ 

these ha]ards� we are aEle to reduFe the inFidents and aFFidents�

6DIHW\ $OHUWV

7o improYe our oYerall response to saIety proElems� we share 

inIormation on inFidents and aFFidents throuJh 6aIety $lerts that 

desFriEe the eYent and the preYentiYe measures that haYe Eeen 

implemented� 2ther IaFilities must then apply the same preYentiYe 

measures� iI appliFaEle�

SaIety 7raiQiQJ

6aIety traininJ reTuirements Ior our employees and FontraFtors are 

emEedded in the VPO 6aIety 3illar� while the orJani]ational aspeFts 

are FoYered in the VPO 3eople 3illar� 

2ne oI the main tasks oI the *loEal and =one 6aIety IunFtions is to 

proYide the appropriate traininJ to the diƬerent IunFtions� saIety is 

an inteJral part oI our traininJ proJrams Ior %rewery 2perations 

DireFtors and %rewery 0anaJers�

,n -une ����� we held a JloEal enYironmental and saIety meetinJ at 

our 1ewark� 1-� Erewery� =one enYironment and saIety manaJers 

attended� alonJ with key Jroups Irom throuJhout the Fompany� 7he 

JatherinJ enaEled the manaJers to disFuss the saIety perIormanFe  

oI the ]ones and new deYelopments in the saIety Ʈeld� 7his was the 

Ʈrst time that the 8nited 6tates Ereweries partiFipated� sharinJ suFh 

ƸƵ %((5�	�$�%(77(5�:25/'
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Severity Rate Global Days lost per million hours worked
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109

thinJs as their saIety manual� handlinJ proJrams� EehaYioral saIety 

proJrams and traininJ praFtiFes� ,n addition to the JloEal FonIerenFe� 

our si[ JeoJraphiF ]ones orJani]ed =one 6aIety :orkshops� where 

they Jathered plant 6aIety (nJineers to Erainstorm improYement 

opportunities and share Jood saIety praFtiFes�

6DIHW\ 'D\V 

7he Ʈrst Fompanywide Safety Days Ŝ initially launFhed in :estern� 

&entral and (astern (urope in ���� Ŝ took plaFe in ���� in all our 

IaFilities� DurinJ Safety Days, produFtion is stopped and all operators 

are inYolYed in workshops and traininJ IoFused on improYinJ saIety 

EehaYior and awareness� 

SaIety 3erIorPaQFe�

)DWDOLWLHV

1o Iatal aFFidents oFFurred in our IaFilities in ����� :e EelieYe the 

siJniƮFant steps we are takinJ to improYe and maintain eƬeFtiYe 

saIety manaJement Ŝ inFludinJ the sharinJ oI Eest praFtiFes Ŝ haYe 

helped preYent and aYoid suFh traJiF eYents this year�

8nIortunately� two work�related traƱF aFFidents in 6upply resulted 

in two Iatalities� one employee in 5ussia� and one FontraFted truFk 

driYer in the 8nited 6tates� 2utside oI our 6upply orJani]ation� two 

6ales representatiYes were inYolYed in Iatal traƱF aFFidents in 

5ussia and %ra]il� and one FontraFtor truFk driYer died in a traƱF 

aFFident inb%ra]il�

/oVt�7iPe ,QMXrieV�)reTXeQFy Rate

:e use the numEer oI lost�time inMuries �/7,� as our key perIormanFe 

indiFator �.3,� to measure the saIety perIormanFe oI our Fompany 

and at the indiYidual IaFilities� 7hanks to our VPO saIety protoFols and 

other initiatiYes� the numEer oI /7,s deFreased ��bperFent sinFe ���� 

and ��bperFent Irom ���� to ����� inFludinJ temporary and 

seasonal workers� 

,n the $sia 3aFiƮF =one� the deFline was ��bperFent Irom ���� to 

���� and ��bperFent Irom ���� to ����� 6imilar dramatiF /7, 

improYements were Iound in :estern (urope ���bperFent deFline 

sinFe ����� ��bperFent deFline Irom ����� and &entral 	 (astern 

(urope ���bperFent deFline sinFe ����� ��bperFent deFline Irom 

������ ,n our /atin $meriFa 6outh =one� /7,s deFreased ��bperFent 

sinFe ���� and ��bperFent Irom ���� to ����� :hile our 1orth 

$meriFan IaFilities reJistered no FhanJe in /7,s Eetween ���� and 

����� /7,s haYe deFreased ��bperFent sinFe ����� ,n our /atin 

$meriFan 1orth =one� /7,s deFreased ��bperFent sinFe ���� and 

�bperFent Irom ���� to �����

DurinJ ����� we had �� IaFilities that reForded no /7,s� �� oI whiFh 

had Jone three years or lonJer with no /7,s reForded�

&ontraFtor /7,s are reForded separately� and in ����� �� FontraFtors 

suƬered /7,s at our plants� a ��bperFent deFline Irom ����� 

,n ����� we will roll out new elements in our 6upply VPO 6aIety pillar 

and updated saIety Tuestionnaire� with a IoFus on saIety monitorinJ� 

EehaYioral saIety and workplaFe transport� :e haYe set a ��bperFent 

/7, reduFtion tarJet Ior �����

,n our Mourney to saIety e[FellenFe� we are also puttinJ more IoFus on 

7otal 5eFordaEle ,nMuries �75,�� 2ur Eest ]ones are already usinJ 75,  

as their main .3,� and we are rollinJ out this indiFator to other ]ones� 

7he Joal is to haYe JloEal 75, reportinJ in �����

/oVt 'ayV�Severity Rate

7he numEer oI lost days is a measure oI the seYerity oI inMuries� 7he 

numEer oI days lost due to inMuries and the seYerity rate �numEer oI 

lost days per ��������� hours worked� inFreased Ey �bperFent Irom 

���� to ����� :hile there was an oYerall stronJ reduFtion in /7,s� the 

inMuries suƬered Faused lonJer aEsenFes�

6DIHW\ 2XWVLGH 6XSSO\

,n preYious years� our IoFus on saIety was to install a sustainaEle 

manaJement system in the 6upply areas� :e EelieYe that our eƬorts 

are suFFessIul� althouJh the Mourney to saIety e[FellenFe in 6upply 

has not yet Ʈnished�

Ƹƶ*/2%$/�&,7,=(16+,3�5(3257�ƵƳƴƳ
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%XViQeVV &oQGXFt

����

 3eoSle 

7houJh there e[ist Jood initiatiYes in the diƬerent ]ones with reJard 

to saIety manaJement� in the non�6upply areas suFh as 6ales and 

6eFond�7ier /oJistiFs� we did not haYe a JloEal approaFh nor 

reportinJ� :e started to e[plore the diƬerent options in ���� and 

haYe Fhosen to emEed minimum saIety reTuirements in the diƬerent 

e[FellenFe proJrams that e[ist Ior the diƬerent areas� 7o inFrease  

our IoFus on saIety manaJement in our non�6upply areas� the new 

position oI *loEal DireFtor 1on�6upply has Eeen Freated� 7his 

IunFtion reports to the *loEal 6aIety DireFtor�

:e haYe also aliJned our saIety support struFtures Ior the non�6upply 

areas in the ]ones in order to roll out these proJrams� :e plan to 

report on our ���� saIety perIormanFe in the non�6upply area�

&orSorate GoverQaQFe 

$%b,n%eYŞs &orporate *oYernanFe rules �www�aEinEeY�Fom�Jo�

ForporateBJoYernanFe�FIm�� whiFh were estaElished Ey our %oard oI 

DireFtors and updated in -anuary ����� help us properly manaJe  

our Eusiness without limitinJ our Yision or the speed and ưe[iEility  

oI our operations� ,nForporated under %elJian law� and listed on  

the (urone[t e[FhanJe in %russels� $%b,n%eY adheres to the prinFiples 

and proYisions oI the ���� %elJian &orporate *oYernanFe &ode� 

while reFoJni]inJ our status as a multinational Jroup� 

)urther� to the 1ew <ork 6toFk ([FhanJe listinJ oI $meriFan 

depositary shares representinJ ordinary shares oI $%b,n%eY� the 1ew 

<ork 6toFk ([FhanJe &orporate *oYernanFe rules Ior )oreiJn 3riYate 

,ssuers are appliFaEle to the Fompany� $%b,n%eY has also reJistered 

under the 8�6� 6eFurities and ([FhanJe $Ft oI ����� as amended�  

$s a result� it is also suEMeFt to the 8�6� 6arEanes�2[ley $Ft oI ���� 

and to Fertain 8�6� seFurities laws and reJulations relatinJ to 

ForporatebJoYernanFe� 

2ur &orporate *oYernanFe &harter puElished online proYides a 

FomprehensiYe and transparent disFlosure oI the FompanyŞs 

JoYernanFe� $ Iull report on our Forporate JoYernanFe aFtiYities  

in ���� Fan also Ee Iound in our FompanyŞs online annual reports 

�www�aEinEeY�Fom�Jo�ForporateBJoYernanFe�FIm��

&oGe oI %XViQeVV &oQGXFt 	 &oPSliaQFe 3roJraP 

$s part oI our &orporate *oYernanFe Iramework� we haYe a *loEal 

&ode oI %usiness &onduFt and &omplianFe 3roJram that estaElishes 

Juidelines� eduFation� traininJ and saIeJuards to ensure that 

eYeryone in our Fompany upholds hiJh standards oI inteJrity in all 

Eusiness�related aFtiYities� 7he &ode and our &omplianFe 3roJram 

reinIorFe FomplianFe with all laws� inFludinJ Fompetition� 

enYironmental and laEor laws� ,t also deals with potential FonưiFts oI 

interest� use oI Fompany assets� and honest and ethiFal FonduFt� 

inFludinJ saIeJuards aJainst EriEery and Forruption� 7he ([eFutiYe 

%oard oI 0anaJement and %oard oI DireFtors and $udit &ommittee 

reFeiYe reJular proJress reports on matters related to the 

&omplianFe 3roJram�

:e haYe a numEer oI platIorms to support our &ode oI %usiness 

&onduFt and &omplianFe 3roJram� inFludinJ an annual online 

traininJ and FertiƮFation proJram Ior employees� JloEal and =one 

&omplianFe &ommittees� whiFh inFlude the partiFipation oI the most 

senior memEers oI manaJement� and� where leJally permissiEle� an 

independent telephone line that is aYailaEle to employees �� hours a 

day� seYen days per week� (mployees Fan also reJister their FonFerns 

throuJh an independent weEsite� 3riYaFy and FonƮdentiality reasons 

restriFt us Irom puElishinJ statistiFal details on aFtiYe Fases or Falls� 

Eut we monitor the numEer and type oI Fases internally� and proYide 

reports to the %oardŞs $udit &ommittee�

ƸƷ %((5�	�$�%(77(5�:25/'

http://www.ab-inbev.com/go/corporate_governance/nyse_corporate_governance_rules
http://www.ab-inbev.com/go/corporate_governance/nyse_corporate_governance_rules
http://www.ab-inbev.com/go/corporate_governance/nyse_corporate_governance_rules


GR, ,QGe[ �/evel %�

,QGLFDWRU 'HVFULSWRU 5HIHUHQFH

6WUDWHJ\ DQG $QDO\VLV

1�1� 6WDWHPHQW�IURP�WKH�PRVW�VHQLRU�GHFLVLRQ�PDNHU�RI�WKH�RUJDQL]DWLRQ�� 8

2UJDQL]DWLRQDO 3URƮOH

��1� 1DPH�RI�WKH�RUJDQL]DWLRQ�� 1

��1� 3ULPDU\�EUDQGV��SURGXFWV�DQG�VHUYLFHV� 3��1�ś13

��3� 2SHUDWLRQDO�VWUXFWXUH�RI�WKH�RUJDQL]DWLRQ��LQFOXGLQJ�PDLQ�GLYLVLRQV��RSHUDWLQJ�� 1�ś13�
� FRPSDQLHV��VXEVLGLDULHV�DQG�MRLQW�YHQWXUHV�

���� /RFDWLRQ�RI�RUJDQL]DWLRQŞV�KHDGTXDUWHUV� 60

���� 1XPEHU�RI�FRXQWULHV�ZKHUH�WKH�RUJDQL]DWLRQ�RSHUDWHV��KDV�PDMRU�RSHUDWLRQV��� 3�
� RU�WKDW�DUH�VSHFLƮFDOO\�UHOHYDQW�WR�WKH�VXVWDLQDELOLW\�LVVXHV�FRYHUHG�LQ�WKH�UHSRUW

��6� 1DWXUH�RI�RZQHUVKLS�DQG�OHJDO�IRUP� 13

���� 0DUNHWV�VHUYHG��LQFOXGLQJ�JHRJUDSKLF�EUHDNGRZQ��VHFWRUV�VHUYHG��DQG�W\SHV�RI�� 1�ś13�
� FXVWRPHUV�DQG�EHQHƮFLDULHV

��8� 6FDOH�RI�WKH�UHSRUWLQJ�RUJDQL]DWLRQ� 1�ś13

��9� 6LJQLƮFDQW�FKDQJHV�GXULQJ�WKH�UHSRUWLQJ�SHULRG�UHJDUGLQJ�VL]H��VWUXFWXUH�� 1�$�
� RU�RZQHUVKLS

��10� $ZDUGV�UHFHLYHG�LQ�WKH�UHSRUWLQJ�SHULRG� ��

5HSRUW 3DUDPHWHUV 
5HSRUW 3URƮOH

3�1� 5HSRUWLQJ�SHULRG�IRU�LQIRUPDWLRQ�SURYLGHG� 16

3��� 'DWH�RI�PRVW�UHFHQW�SUHYLRXV�UHSRUW� 16

3�3� 5HSRUWLQJ�F\FOH� 16

3��� &RQWDFW�SRLQW�IRU�TXHVWLRQV�UHJDUGLQJ�WKH�UHSRUW� 16

5HSRUW 6FRSH 	 %RXQGDU\ 

3��� 3URFHVV�IRU�GHƮQLQJ�UHSRUW�FRQWHQW� 30

3�6� %RXQGDU\�RI�WKH�UHSRUW� 30�

,QGLFDWRU 'HVFULSWRU 5HIHUHQFH

3��� 6SHFLƮF�OLPLWDWLRQV�RQ�WKH�VFRSH�RU�ERXQGDU\�RI�WKH�UHSRUW� 30

3�8� %DVLV�IRU�UHSRUWLQJ�RQ�MRLQW�YHQWXUHV��VXEVLGLDULHV��OHDVHG�IDFLOLWLHV��RXWVRXUFHG�� 30�
� RSHUDWLRQV�DQG�RWKHU�HQWLWLHV�WKDW�FDQ�VLJQLƮFDQWO\�DƬHFW�FRPSDUDELOLW\�IURP��
� SHULRG�WR�SHULRG

3�10� 5HVWDWHPHQWV�RI�LQIRUPDWLRQ�SURYLGHG�LQ�HDUOLHU�UHSRUWV� 1�$

3�11� 6LJQLƮFDQW�FKDQJHV�IURP�SUHYLRXV�UHSRUWLQJ�SHULRGV�LQ�WKH�VFRSH��ERXQGDU\�� 30�
� RU�PHDVXUHPHQW�PHWKRGV

*5, &RQWHQW ,QGH[ 

3�1�� 7DEOH�LGHQWLI\LQJ�WKH�ORFDWLRQ�RI�WKH�6WDQGDUG�'LVFORVXUHV� ��

*RYHUQDQFH� &RPPLWPHQWV DQG (QJDJHPHQW 
*RYHUQDQFH

��1� *RYHUQDQFH�VWUXFWXUH�RI�WKH�RUJDQL]DWLRQ��LQFOXGLQJ�FRPPLWWHHV�XQGHU�WKH�� %RDUG� �
� KLJKHVW�JRYHUQDQFH�ERG\�UHVSRQVLEOH�IRU�VSHFLƮF�WDVNV�� &RPPLWWHHV

���� ,QGLFDWH�ZKHWKHU�WKH�&KDLU�RI�WKH�KLJKHVW�JRYHUQDQFH�ERG\�LV�DOVR�DQ�H[HFXWLYH�RƱFHU� %RDUG�RI�
� � 'LUHFWRUV

��3� 1XPEHU�RI�PHPEHUV�RI�WKH�KLJKHVW�JRYHUQDQFH�ERG\�WKDW�DUH�LQGHSHQGHQW�DQG�RU�� 1<6(
� QRQ�H[HFXWLYH�PHPEHUV� &RUSRUDWH
� � *RYHUQDQFH

���� 0HFKDQLVPV�IRU�VKDUHKROGHUV�DQG�HPSOR\HHV�WR�SURYLGH�UHFRPPHQGDWLRQV�WR�WKH�� &RUSRUDWH�
� KLJKHVW�JRYHUQDQFH�ERG\� *RYHUQDQFH�
� � &RQWDFW
6WDNHKROGHU (QJDJHPHQW 

��1�� /LVW�RI�VWDNHKROGHU�JURXSV�HQJDJHG�E\�WKH�RUJDQL]DWLRQ� �1��39

��1�� %DVLV�IRU�LGHQWLƮFDWLRQ�DQG�VHOHFWLRQ�RI�VWDNHKROGHUV�ZLWK�ZKRP�WR�HQJDJH� �1��39

(QYLURQPHQWDO

'0$� 'LVFORVXUH�RQ�PDQDJHPHQW�DSSURDFK� 30

(QHUJ\

(13� (QHUJ\�FRQVXPSWLRQ�E\�SULPDU\�HQHUJ\�VRXUFH� 33��3�

(1�� (QHUJ\�VDYHG�GXH�WR�FRQVHUYDWLRQ�DQG�HƱFLHQF\�LPSURYHPHQWV� 33
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,QGLFDWRU 'HVFULSWRU 5HIHUHQFH

)RUFHG 	 &RPSXOVRU\ /DERU

+5�� 2SHUDWLRQV�LGHQWLƮHG�DV�KDYLQJ�VLJQLƮFDQW�ULVN�IRU�LQFLGHQWV�RI�IRUFHG�RU�FRPSXOVRU\�� 5HVSRQVLEOH
� ODERU��DQG�PHDVXUHV�WDNHQ�WR�HOLPLQDWH�WKHVH�ULVNV� 6RXUFLQJ�SDJH�
� �

6RFLDO� /DERU 3UDFWLFHV DQG 'HFHQW :RUN

'0$� 'LVFORVXUH�RQ�PDQDJHPHQW�DSSURDFK� ��

(PSOR\PHQW

/$�� 5DWHV�DQG�QXPEHUV�E\�UHJLRQ�IRU�LQMXULHV��RFFXSDWLRQDO�GLVHDVHV��ORVW�GD\V��� ��ś�3�
� DEVHQWHHLVP�DQG�ZRUN�UHODWHG�IDWDOLWLHV

7UDLQLQJ 	 (GXFDWLRQ

/$11� 3URJUDPV�IRU�VNLOOV�PDQDJHPHQW�DQG�OLIHORQJ�OHDUQLQJ�WKDW�VXSSRUW�WKH�FRQWLQXHG�� �8ś�9�
� HPSOR\DELOLW\�RI�HPSOR\HHV��DQG�DVVLVW�WKHP�LQ�PDQDJLQJ�FDUHHU�HQGLQJV

/$1�� 3HUFHQWDJH�RI�HPSOR\HHV�UHFHLYLQJ�UHJXODU�SHUIRUPDQFH�DQG�FDUHHU�GHYHORSPHQW�� 39�
� UHYLHZV

&RUUXSWLRQ

623� 3HUFHQWDJH�RI�HPSOR\HHV�WUDLQHG�LQ�DQWL�FRUUXSWLRQ�SUDFWLFHV� ��

6RFLDO� 6RFLHW\

'0$� 'LVFORVXUH�RQ�PDQDJHPHQW�DSSURDFK� &RUSRUDWH
� � *RYHUQDQFH
� � &KDUWHU�
� � SDJH�31

3XEOLF 3ROLF\

62�� 3XEOLF�SROLF\�SRVLWLRQV�DQG�SDUWLFLSDWLRQ�LQ�SXEOLF�SROLF\�GHYHORSPHQW�DQG�OREE\LQJ� 30��DQG�SDJH�31��
� � RI�RXU�&RUSRUDWH��
� � *RYHUQDQFH��
� � &KDUWHU�

,QGLFDWRU 'HVFULSWRU 5HIHUHQFH

(16� ,QLWLDWLYHV�WR�SURYLGH�HQHUJ\�HƱFLHQW�RU�UHQHZDEOH�HQHUJ\�EDVHG�SURGXFWV�DQG�� 3��
� VHUYLFHV��DQG�UHGXFWLRQV�LQ�HQHUJ\�UHTXLUHPHQWV�DV�D�UHVXOW�RI�WKHVH�LQLWLDWLYHV

(1�� ,QLWLDWLYHV�WR�UHGXFH�LQGLUHFW�HQHUJ\�FRQVXPSWLRQ� 33��3�

%LRGLYHUVLW\

(111� /RFDWLRQ�DQG�VL]H�RI�ODQG�RZQHG��OHDVHG��PDQDJHG�LQ��RU�DGMDFHQW�WR��SURWHFWHG�� 39�
� DUHDV�DQG�DUHDV�RI�KLJK�ELRGLYHUVLW\�YDOXH�RXWVLGH�SURWHFWHG�DUHDV

(113� +DELWDWV�SURWHFWHG�RU�UHVWRUHG� 39

(11�� 6WUDWHJLHV��FXUUHQW�DFWLRQV�DQG�IXWXUH�SODQV�IRU�PDQDJLQJ�LPSDFWV�RQ�ELRGLYHUVLW\� 39

(PLVVLRQV� (ƲXHQWV DQG :DVWH

(116� 7RWDO�GLUHFW�DQG�LQGLUHFW�JUHHQKRXVH�JDV�HPLVVLRQV�E\�ZHLJKW� 3�

(118� ,QLWLDWLYHV�WR�UHGXFH�JUHHQKRXVH�JDV�HPLVVLRQV�DQG�UHGXFWLRQV�DFKLHYHG� 3�ś36

(1��� :HLJKW�RI�ZDVWH�E\�W\SH�RI�GLVSRVDO�PHWKRG� 38

3URGXFWV 	 6HUYLFHV

(1�6� ,QLWLDWLYHV�WR�PLWLJDWH�HQYLURQPHQWDO�LPSDFWV�RI�SURGXFWV�DQG�VHUYLFHV��DQG�H[WHQW�� 30ś39�
� RI�LPSDFW�PLWLJDWLRQ

6RFLDO� +XPDQ 5LJKWV

'0$� 'LVFORVXUH�RQ�PDQDJHPHQW�DSSURDFK� 5HVSRQVLEOH
� � 6RXUFLQJ�SDJH

)UHHGRP RI $VVRFLDWLRQ 	 &ROOHFWLYH %DUJDLQLQJ

+5�� 2SHUDWLRQV�LGHQWLƮHG�LQ�ZKLFK�WKH�ULJKW�WR�H[HUFLVH�IUHHGRP�RI�DVVRFLDWLRQ�DQG�� 5HVSRQVLEOH
� FROOHFWLYH�EDUJDLQLQJ�PD\�EH�DW�VLJQLƮFDQW�ULVN��DQG�DFWLRQV�WDNHQ�WR�VXSSRUW� 6RXUFLQJ�SDJH
� WKHVH�ULJKWV�

&KLOG /DERU 

+56� 2SHUDWLRQV�LGHQWLƮHG�DV�KDYLQJ�VLJQLƮFDQW�ULVN�IRU�LQFLGHQWV�RI�FKLOG�ODERU��DQG�� 5HVSRQVLEOH�
� PHDVXUHV�WDNHQ�WR�HOLPLQDWH�WKHVH�ULVNV� 6RXUFLQJ�SDJH

� �
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GR, ,QGe[ �/evel %� ReFoJQitioQ ReFeiveG iQ ����

&DUERQ 'LVFORVXUH 3URMHFW �&'3� 

5eFeiYed the hiJhest FomEined point sFore and Jrade amonJ Erewers in the 

orJani]ationŞs enYironmental rankinJs

1HZVZHHN 

5anked the hiJhest�rated Erewer in the maJa]ineŞs Š:orldŞs *reenest &ompaniesš  

list� and listed at ��� on their *loEal ��� list

%DUURQŞV 

7he only Erewer listed in the puEliFationŞs Š:orldŞs 0ost 5espeFted &ompaniesš  

���� out oI ����� moYinJ up three plaFes sinFe ����

)RUWXQH 

7he �� Erewer and �� EeYeraJe Fompany on the maJa]ineŞs Š:orldŞs 0ost $dmired 

&ompaniesš list� and moYed to �� in soFial responsiEility in the EeYeraJe industry 

rankinJ Irom �� in ����

SoFial ReVSoQVibility iQ tKe %everaJe ,QGXVtry

&RPSDQ\  ,QGXVWU\ 5DQN

$QKeXVer�%XVFK ,Q%ev �

&RFD�&ROD�(QWHUSULVHV� �

&RFD�&ROD� � 3

3HUQRG�5LFDUG� � �

6$%0LOOHU� � �

+HLQHNHQ� � 6

'LDJHR� � �

$VDKL�%UHZHULHV� 8

&DUOVEHUJ� � 9

.LULQ�+ROGLQJV� � 10

6RXUFH��)25781(�RQOLQH�

,QGLFDWRU 'HVFULSWRU 5HIHUHQFH

6RFLDO� 3URGXFW 5HVSRQVLELOLW\

'0$� 'LVFORVXUH�RQ�PDQDJHPHQW�DSSURDFK� 19

0DUNHWLQJ 	 &RPPXQLFDWLRQV

356� 3URJUDPV�IRU�DGKHUHQFH�WR�ODZV��VWDQGDUGV�DQG�YROXQWDU\�FRGHV�UHODWHG�WR�� 19ś�6�����DQG�
� PDUNHWLQJ�FRPPXQLFDWLRQV��LQFOXGLQJ�DGYHUWLVLQJ��SURPRWLRQ�DQG�VSRQVRUVKLS� SDJH�3��RI�
� � RXU�&RUSRUDWH�
� � *RYHUQDQFH�
� � &KDUWHU

(FRQRPLF

'0$� 'LVFORVXUH�RQ�PDQDJHPHQW�DSSURDFK� �010�$QQXDO�
� � 5HSRUW��SDJHV��
� � 1�ś1�

(FRQRPLF 3HUIRUPDQFH

(&1� 'LUHFW�HFRQRPLF�YDOXH�JHQHUDWHG�DQG�GLVWULEXWHG��LQFOXGLQJ�UHYHQXHV��RSHUDWLQJ�� �010�$QQXDO
� FRVWV��HPSOR\HH�FRPSHQVDWLRQ��GRQDWLRQV�DQG�RWKHU�FRPPXQLW\�LQYHVWPHQWV��� 5HSRUW
� UHWDLQHG�HDUQLQJV��SD\PHQWV�WR�FDSLWDO�SURYLGHUV�DQG�SD\PHQWV�WR�JRYHUQPHQWV

(&3� 'HƮQHG�EHQHƮW�SODQ�REOLJDWLRQV� �010�$QQXDO�
� � 5HSRUW��SDJHV��
� � 110ś11�

(&�� 6LJQLƮFDQW�ƮQDQFLDO�DVVLVWDQFH�UHFHLYHG�IURP�JRYHUQPHQW� �010�$QQXDO
� � 5HSRUW
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